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Dear Social Work Major or Minor:

Inside these covers is information that is crucial to you as a student of social work.  The faculty in the Department of Social Work believe that this material is so important that we are requiring that you read it within the next two weeks.
	Please take a moment NOW to complete the pledge found below and take your completed form to Ginny von Behr, a secretary for the Social Work Department, in her office in Science Center 255.
	Thanks!
							The Social Work Faculty


*************************************************************************


									          Date: ______________


I, ______________________________, have the Student Handbook for the 
                    printed name
Social Work Major and agree to have finished reading it by____________________.
							               two weeks from now

I realize that I am responsible for knowing the information contained in the handbook when I have finished reading it and will contact a member of the social work faculty should I need clarification on any matter contained therein before my deadline for completing my reading.
.
           _______________________  	    
							                                     Signature
















I have read the NASW (National Association of Social Workers) Code of Ethics and I commit myself to adhere to the principles therein.











Date ______________________________________


Commit ____________________________________


Recommit___________________________________
































								



Dear Student in the Social Work Major:

Welcome to the social work program at The College of Saint Rose where you will engage in your training as a beginning generalist social work practitioner!  More specifically, welcome to the Student Handbook for the Social Work Major, a booklet put together by the faculty in the major for the purpose of outlining some of the practices, policies, and procedures of the program.

This manual will not attempt to replicate The Undergraduate Catalog (available at the Admissions and Enrollment Services, 454-5150) or the Student Handbook (available in the Office of Student Affairs, 454-5170) or the Field Manual. You may purchase a copy of the Field Manual at the campus store. You must do so by the Spring semester of your junior year.  The Catalog contains valuable information about college-wide academic matters such as degree requirements and also describes the various majors and specific courses at the College.  The Handbook covers day-to-day matters such as parking regulations and more serious matters such as policies on sexual harassment and academic grievance.  Both of the other booklets are free of charge, may be picked up at the Office of the Registrar and the Office of Student Affairs, respectively, and every student should have them. 

This handbook supplements those publications by letting students know how things are done in the Social Work Department, of which you are now a part.  The handbook introduces you to the faculty, to fellow students, to the department’s “philosophy,” to things that go on day-to-day and year-to-year.

Some things will be left out, things we’re not aware of that you would want to know.  Please tell us what we’ve forgotten or overlooked so the next handbook will prove more thorough in meeting students’ wishes and needs.

							Respectfully yours,


	The Social Work Faculty
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SECTION I:  THE CURRICULUM

	Everything learned in the major contributes to the student’s understanding and utilization of generalist practice.  Our program conceptualizes generalist practice as follows:

A DEFINITION OF GENERALIST PRACTICE
AS CREATED AND IMPLEMENTED
AT THE COLLEGE OF SAINT ROSE

	Social work is a profession dedicated to effecting change.  Generalist social work practitioners, viewing client problems holistically, employ multiple models to effect change on all levels of society with and in behalf of diverse populations, guided by the following ethical principles of the profession to:
help people in need and to address social problems…,
challenge social injustice…,
respect the inherent dignity and worth of the person…,
recognize the central importance of human relationships…,
behave in a trustworthy manner…,
practice within their areas of competence and develop and enhance their professional expertise…, (NASW Code of Ethics, 1996, pp. 5 - 6).
	The problem-solving model embraced by generalist practitioners constitutes an on-going process of assessment, planning, intervention, evaluation, termination, and follow-up.  Generalist practitioners employ this model within an ecological approach.  That is, generalist practitioners attend to the three levels of social systems - micro, mezzo, and macro - simultaneously as they pursue their professional mandate.  Generalist practitioners adopt many roles as they work as change agents.  Some such roles include advocate, counselor, activist, mediator, and case manager. All the various roles that the generalist practitioner takes on serve to support multi-level, multi-dimensional work and may be conceptualized as fitting into one of five categories: direct service provider roles, system linkage roles, system maintenance roles, researcher/research consumer, and system developer roles. (Hepworth, Rooney, & Larson. 1997.  Direct Social Work Practice, Theory and Skills, p. 27)
Openness to various social work theories such as empowerment, cognitive-behavioral, communication, constructivist, feminist, and psychodynamic combined with such perspectives as the strengths perspective and the brief solution approach inform generalist practitioners as they work within an ecological approach with individuals, families, groups, organizations, and communities. Reassessment is a constant feature at each stage of the problem solving process.  The use and creation of research are other ways that generalist practitioners consistently evaluate and reassess their work within the framework of the problem-solving model.  Thus, generalist practitioners are continually refining and developing their competencies for practice and contributing to the knowledge and skill bases of the profession.
	The study of social work at The College of Saint Rose requires courses from social work and related disciplines which prepare students to enter the profession as beginning, generalist, social work practitioners.  The sequence of courses follows a developmental model.  As students acquire and integrate the knowledge, skills, and values of social work, they become partners/colleagues with faculty, agency field instructors, and peers.  This approach is both demanding and empowering and, in so being, reflects the goals and values of our profession.
		This definition of generalist practice contains the following main components:
the problem-solving model
the ecological approach
multiple and differential social work roles
a research basis
evaluation of practice
ethics and professional values
emphasis on the roles of cultural values


The following roadmap attempts to show how the pieces of the curriculum fit together.  The map starts at the bottom and stops at the top.  You might try to locate yourself on this map.  For example, a recent transfer student with an AA degree in Human Services would probably be located on the second layer (SOC 358 through SWK 215).
	Conspicuously missing from the top of the map is the word “graduation.”  That word is implied; the basic assumption is that you will get to that destination.


COMPETENCIES
All SWK courses aim for students’ mastery of some of the following competencies and practice behaviors. Completion of the entire curriculum assures students’ mastery of all the competencies, thus assuring that the graduate is ready for social work practice.
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This next roadmap seems a bit more complicated.  It’s not.  This map merely contains more information.  This map serves as a flow chart that describes how the major fits into the College’s mission, how the goals of the major get translated into what you will learn, how what you learn gets evaluated, and how the program itself gets evaluated.
For example, the second page of the chart lists the 13 Program Objectives for Student Learning.  By the time you complete the major, you will have learned how to do all 13.  Until then, each course will aim itself to one or more of those objectives, and your successful completion of those courses should “guarantee” your mastery of those objectives.  You might want to notice that each course outline for each SWK course states what objectives are tackled by that course.
Later in this chart you’ll notice another piece of lingo - - The Professional Foundation, which is made up of eight so-called Content Areas.  These eight are:
Values and Ethics
Diversity
Populations-at-Risk and Social and Economic Justice
Human Behavior and the Social Environment
Social Welfare Policy and Services
Social Work Practice
Research
Field Education

The courses in the major combine to deliver to you content in all eight of these areas.  For example, SWK212/213 delivers content in Area #6 above, SWK 322 delivers content in Area #7, and SWK 215 delivers content in Area #5 (as does SOC 358).

	At times during your study here you’ll ask yourself, “Why am I taking this course, for cryin’ out loud?!”  To answer yourself, “Check back to these two roadmaps.”  (Also ask faculty and fellow students.  “Why am I doing this?” is always a good question.)


 (
Mission
 of College Goals
Offer curriculum that encourages students to integrate personal development
Offer courses, programs, and intellectual opportunities that nurture critical thinking, value formation, and responsible citizenship
Provide opportunities and institutional resources for the social, intellectual, cultural, spiritual, and physical development of all students
To foster an awareness of and respect for diversity
)









 (
Mission of the Major in SWK
       
Preparation for beginning generalist  social work practice
       
Preparation for ethical practice
       
Commitment to lifelong learning
      
Contribution to the Social Work profession
)








 (
Goals of the Major for Students
Engage in 
beginning generalist social work practice
 to effect change that promotes social justice and facilitates the well being of individuals, families, groups, organizations, and communities.
Apply knowledge generated by critical thinking in an ethical manner for the understanding and helping of systems of varying size via the 
professional foundation
 of social work. 
Utilize skills in critical thinking and effective communication from the 
liberal arts perspective
 such that that perspective enlarges the understanding of the human condition and the bio-psycho-social context in which people live. 
Create an appreciation of cultural diversity in such a way as to value differential points of view, ways of knowing, and modes of lifestyle. 
Value
 the course of 
lifelong learning
 in order to maintain professional competence, to serve the community through positions of civic leadership, and to serve the field through professional leadership.  Lifelong learning occurs through employment, formal education, and activities associated with ongoing professional development. 
Deliver content from the Social Work perspective to a broader audience.
) 
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 (
Program Objectives for Student Learning
The Program will prepare students 
to
 :
Apply critical thinking skills within the context of professional social work practice.
work
 practice.
Practice within the values and ethics of the social work profession and with understanding of and respect for the positive value of diversity.
Demonstrate the professional use of self.
Understand the forms and mechanisms of oppression and discrimination and the strategies of change that advance social and economic justice.
Understand the history of the social work profession and its current structures and issues.
Apply the knowledge and skills of generalist social work to practice with systems of all sizes.
Apply knowledge of bio-psycho-social variables that affect individual development and behavior and use theoretical frameworks to understand the interactions among individuals and between individuals and social systems (i.e., individuals, families, groups, organizations, and communities).
Analyze the impact of social policies on client systems, workers, and agencies.
Evaluate research studies and apply findings to practice and, under supervision, to evaluate their own practice interventions and those of other relevant systems.
Use communications skills differentially with a variety of client populations, colleagues, and members of the community.
Use supervision appropriate to generalist practice.
Function within the structure of organizations and service delivery systems, and under supervision, seek necessary organizational change.
Contribute to professional development by way of conducting workshops or presentations in the social work community.
)







 (
The Professional Foundation
Content Area A: Values and Ethics 
(Reflective of Program Objective #2)
Guidelines for Teaching and Learning
To  discover the origin and development of personal values
To place those values within a bio-psycho-social framework
To discover values held by other people and peoples
To learn the components of the NASW Code of Ethics
To operationalize the Code’s elements in all areas of practice.
To treat clients in accordance with the profession’s values and principles:  Individualization, Purposeful Expression of Feelings, Controlled Emotional Involvement, Acceptance, Non-judgmental Attitude, Client Self-determination, and Confidentiality. 
Content Area B:  Diversity
(Reflective of Program Objectives 4 and 10)
Guidelines for Teaching and Learning
To capture and appreciate one’s own diversity
To view diversity as a factor within the bio-psycho-social model of understanding
To value diversity as a factor in the make-up of persons and social systems
To challenge prejudice
Content Area C: Populations-at-Risk
and
 Promotion of Social and Economic Justice
Reflective of Program Objectives 2, 4, 8, 12
Reflective of Program Objectives 2, 4, 5, 8, and 12
Guidelines for Teaching and Learning
To understand the evolution of culture and sub-culture
To understand the dynamics of power
To understand the dynamics of class struggle
To understand the role of poverty in 
America
To understand the dynamics of prejudice
To practice theories of organizational and community change
To identify with the ethic of social justice
To build coalitions
To  influence policy making
)

 (
Liberal Arts Courses required by the Major
BIO 127
Human Biology
POS 111
Introduction to U. S. Politics
SOC 111
Introduction
 to the Sociological Perspective
SOC 358
Social Theory
SOC 360
Race
, Class, Gender
)

 (
Content Area C: Continued
To understand the socio-political-economic position of women, gays/lesbians, people of color, persons with various levels of mental/physical abilities, and those of marginalized ethnic, religious, or class status
To reduce prejudice in self and others
To help empower groups and individuals
Content Area D:  Human Behavior and the Social Environment
Reflective of Program Objectives 6 and 7
Guidelines for Teaching and Learning
To  know several epigenetic models which chart the normal growth  and development of various systems (the individual, families, groups, organizations, communities)
To recognize the interaction and influence among diverse factors (biological-psychological-sociological) in explaining behavior
To understand the impact of environmental, cultural, and 
subcultural
 factors on social systems
To  appreciate the richness of cultural diversity (i.e. gender, religion, race, class, ethnicity, physical and mental ability, and sexual orientation)
To recognize the varieties of oppression and their impact in social systems
To become aware of  one’s own growth and development as a person with views and values that influence one’s social work practice
To assess the functioning of micro, mezzo, and macro systems
)

 (
Content Area E:  Social Welfare Policy and Services
Reflective of Program Objectives 4, 5, 8, and 12
Guidelines for Teaching and Learning
To  know the history of social welfare as an institution
To analyze the agendas, hidden and overt, of welfare programs
To understand the role of agencies as they connect to one another and to other components of the community and culture in a conflictual or reciprocal manner
To chart the evolution of agencies as their aims and purposes change
To embrace values surrounding the concept of maximum feasible participation of client groups
To apply organizational principles toward understanding the internal and external relationships of agencies and policy making bodies
To apply social policy analysis to advance social change and social justice
To know about judicial, legislative, and administrative processes as they influence and are influenced by social policy
To analyze and operationalize social welfare policy from an ethical perspective
Content Area F:  Social Work Practice
Reflective of Program Objectives 1, 2, 3, 6, 7, 9, 10, 11, and 12
Guidelines for Teaching and Learning
To develop an integrative, ecological approach for understanding of and intervening in various social systems
To become aware of and to develop an emerging use of professional self  
To understand the unique nature of the social work helping relationship with various social systems
To apply theoretically sound, planned strategies for assessment, intervention, and evaluation of work with client systems
To operationalize ethical practice principles
To manifest a commitment to sensitivity toward issues surrounding diversity (race, ethnicity, sexual orientation, religion, physical or mental ability, age, and national origin)
To integrate the principles and methods within social policy, research, and HBSE
To  evaluate practice
)







 (
Content Area G:  Research
Reflective of Program Objectives 9 and 13
Guidelines for Teaching and Learning
To  know and apply the scientific method and other analytic skills such as various forms of library research
To subscribe to the value of social research (e.g. curiosity, thoroughness, “truth seeking”, and integrity)
To formulate sound research questions and hypotheses
To measure and evaluate findings
To apply research principles and methods in agency settings toward greater understanding of client needs and social welfare effectiveness
To apply social research principles and methods toward evaluating and monitoring practice (standards, ethics, values, skills)
To evaluate social work practice through single-subject designs
8.
To evaluate agency programs
Content Area H:  Field Practicum
Reflective of Program Objectives 1-12
Guidelines for Teaching and Learning
To integrate theoretical learning with practice experience with all five practice areas (individuals, families, groups, organizations, and communities)
To understand and work within the goals and structure of the agency
To  utilize supervision to develop an emerging use of professional self and to plan and evaluate practice
To recognize and develop one’s ethical practice principles
To conduct research in social work relevant to practice
To engage in agency issues of and about social work policy
To represent that agency during interaction with the community and the agency network
)























































Evaluation of a Student’s Mastery of the Curriculum
	Program Objective
	Primary Courses
	Method of Evaluation*

	  1.	Apply critical thinking
	All
	Field Evaluations, Papers, Presentations, Two Integrative Exams, Group Project on Program Evaluation, Needs Assessments, Classroom Behavior, Final Paper in SWK 481

	  2.	Practice within values and ethics
	All courses
	Field Evaluations, Debate on Codes of Ethics, Papers, Group Project and SWK Program Evaluation, Classroom Behavior

	  3.	Professional Use of Self
	SWK 378, 480, 481, 482
	Field Evaluations, Classroom Behavior, Final Paper in SWK 481

	  4.	Oppression and Discrimination
	SWK 212/213, SWK 375,
SWK 322, SWK 489
	Papers, Presentations,
Needs Assessments

	  5.	History of Profession
	SWK 213, SWK 322, 
SWK 481, SWK 489
	Papers, Presentations, Integrative Exams

	  6.	Practice with Systems
	SWK 378, SWK 480/482,
SWK 114, SWK 322, SWK 379, SWK 481, SWK 483
	Field Evaluations, Final Paper in SWK 481, Problem-Solving Method, Papers, Presentations, Needs Assessments, Two Integrative Exams


* Please see respective course outlines in Volume II to more closely match.
	
	Program Objective
	Primary Courses
	Method of Evaluation

	  7.	Knowledge of bio-psycho-socio variables
	SWK 215, SWK 322, SWK 379, SWK 481, SWK 483, SWK 378, SWK 480/482, SOC 358, BIO 127, POS 111
	Field Evaluations, Final Paper in SWK 481, Integrative Exam, Papers, Presentations, Needs Assessment, Problem-Solving Model

	  8.	Impact of Social Policies
	SWK 212/213
SWK 489
	Papers, Presentations
Code of Ethics

	  9.	Evaluate research studies and evaluate practice
	SWK 212/213, SWK 481,
SWK 480/482, SWK 483, SWK 451
	Papers, Research Project, Single-Subject Design, ANALYSIS Model of Program Evaluation, Group Project on SWK Program Evaluation

	  10. Differential Communication Skills
	SWK 114, SWK 322, SWK 375, SWK 379, SWK 480, SWK 482, SWK 378, SWK 481, SWK 483
	Papers, Presentations, Final Paper in SWK 481, Field Evaluations

	  11.	Use Supervision
	SWK 378, SWK 480, SWK 482
	Field Evaluations


	  12.	Function Within an Agency
	SWK 378, SWK 480, SWK 482, SWK 489
	Field Evaluations, Papers,  BPD Instrument

	  13.	Contribute to professional development and leadership by way of conducting workshops or presentations in the social work community
	SWK 212/213, SWK 379, SWK 481, SWK 483, SWK 480, SWK 482
	Team Presentations, Solo Presentations Group Project on SWK Program Evaluation,
Debate on Code of Ethics, Student Plan for Continued Learning, Agency Presentation in SWK 482, BPD Instrument






 (
Outcomes Measures for Program Evaluation
#1: 
Integrative examinations administered over both semesters of the senior year
#2:  
Evaluation form for the field practicum- Evaluation of Student Performance
#3: 
BEAP Instruments
#4: 
Course offerings, elective course enrollments, and Program-sponsored events
#5: 
Final Paper for SWK 481
#6: 
Single-Subject Design assigned in SWK 451 Research for Social Work
)








































SAMPLE SCHEDULE FOR STUDENTS WHO ENTER THE COLLEGE 
AS FIRST YEAR STUDENTS
[bookmark: _Toc485456810]

Four-Year Student

Year			Fall					Spring

Freshman	BIO 127(LO9)	4	POS 111(L10)	3	
	SOC 111(L11)	3	Elective	3
L.O. 1	4	Elective	3
	L.O. 2	3	L.O.7	3
	L.O. 4	3	Elective	3
Total		17		15

Sophomore	SWK 114*	3	Elective	3
	L.O. 3	3	SOC 360	3
	Elective 	3 	L. O. 8	3
	Elective	3	Elective (F.D.S.)	3
	Elective	3	Elective	3
Total		15		15

Junior	SWK 215	3	SWK 315	3		                                                      	SWK 213	3	SWK 322	3
	SOC 358	4	SWK 375(D.R)	3
 	L.O.5	3	SWK 378	3
	L.O.12	1	SWK 379	3
	Orientation                           	L.O.6	3
	- Pre-Field	0		
Total		14		18
							

				
Senior	SWK 451	3	SWK elective	3
	SWK 480	4	SWK 482	4	
	SWK 481	4	SWK 483	3	
	L.O.13	3	SWK 489	3
	L.O. 12	1	Elective	3
Total		16		16


* May be taken first semester, Freshman year




TYPICAL SCHEDULE FOR TRANSFER STUDENTS WITH DEGREES 
IN HUMAN SERVICES



Junior			FALL					SPRING
			
	SWK 212	(2)	SWK 315	3
	      or
	SWK 213	(3)	SWK 322	3
	SWK 114 	3	SWK 375	3		
	SWK 215	3	SWK 378	3
	SOC 358	4 	SWK 379	3
	Elective 	3 	SOC 360	3
Orientation 
to Pre-field 	0                     	
Total		15-16		18



Senior	SWK 451	3	SWK elective	3
	SWK 480	4	SWK 482	4
	SWK 481	4	SWK 483	3
	Elective	3	SWK 489	3
			Elective	3 
Total	14		16					

Transfer agreements emphasize that these courses be taken at the community college, prior to attendance at The College of Saint Rose.  Incoming transfer students without one or more of these courses are advised to complete these courses at these points in their academic career.











SAMPLE SCHEDULE FOR STUDENTS WHO ENTER THE COLLEGE 
AS FIRST YEAR STUDENTS


Four-Year Student

Year			Fall					Spring

Freshman	BIO 127(LO9)	4	POS 111(L10)	3	
	SOC 111(L11)	3	Elective	3
L.O. 1	4	Elective	3
	L.O. 2	3	L.O.7	3
	L.O. 4	3	Elective	3
Total		17		15

Sophomore	SWK 114*	3	Elective	3
	L.O. 3	3	SOC 360	3
	Elective 	3 	L. O. 8	3
	Elective	3	Elective (F.D.S.)	3
	Elective	3	Elective	3
Total		15		15

Junior	SWK 215	3	SWK 315	3		                                                      	SWK 213	3	SWK 322	3
	SOC 358	4	SWK 375(D.R)	3
 	L.O.5	3	SWK 378	3
	L.O.12	1	SWK 379	3
	Orientation                           	L.O.6	3
	- Pre-Field	0		
Total		14		18
							

				
Senior	SWK 451	3	SWK elective	3
	SWK 480	4	SWK 482	4	
	SWK 481	4	SWK 483	3	
	L.O.13	3	SWK 489	3
	L.O. 12	1	Elective	3
Total		16		16


SECTION II:  MYTHS


Myth #1:	Social Work is easy.  All it takes is half a brain and a good heart.
Reality:	The Social Work Major challenges students in a variety of ways.  The major asks students to become more self-aware, to read hundreds of pages of theory, to integrate material from multiple disciplines, to work with real, live people, to take on responsibilities that make a difference in the world.

Myth #2:	Social Work majors aren’t English majors.
Reality:	Officially, that’s true.  Nevertheless, the major is highly writing-intensive.  Verbal skills - - both written and spoken - - are a social worker’s basic tools.  Students refine those tools.

Myth #3:	The faculty try to get rid of students by flunking them out.
Reality:	The society needs social workers like you.  The faculty want you to succeed and will help you.
Fact:	Spring, 2005, all juniors successfully completed SWK 378 and 379 (seminar and field), and likewise all seniors successfully completed SWK 482 and 483 (again, seminar and field) passed.

Myth #4:	Social workers all think alike.
Reality:	While it’s true that all social workers must behave according to the Code of Ethics, the field has room for a wide range of diverse voices and opinions.  Nowhere is this more valued than here in the academic component of the major.  Think for yourself and be yourself.

Myth #5:	BSW social workers are therapists.
Reality:	BSW social workers are beginning generalist social work practitioners who apply their knowledge, values, and skills to all five of the following areas of practice:
Individuals
Families
Groups
Organizations
Communities














































SECTION III: FACULTY

Please visit the Department’s website to learn about your faculty’s interests:
http://www.strose.edu/academics/schoolofmathandscience/social_work_sociology


Maureen Rotondi, Field Liaison, 464 Western Ave., (518) 454-2003
	Rotondim@strose.edu 
Gregory D. Gross, Director of Field Education, 464 Western Ave., (518) 454-5234
            Grossg@strose.edu 
Richard Pulice, Program Director, 464 Western Avenue, (518) 454-5251
	pulicer@strose.edu 
Ginny von Behr, Administrative Secretary, Science 255, (518) 454-5140                vonbehrv@strose.edu 


						

















SECTION IV: FELLOW STUDENTS

	The program encourages students to see themselves as co-members of a team driven by the spirit of mutual aid.  Students are expected to help each other both academically and socially.  This is not a cutthroat major where students compete for A’s.  Everyone can get an A, and working together increases one’s chances of succeeding.  In fact, the program requires a number of team projects.
	On top of this, social work students tend to be “nice people” - - that is, approachable, good humored, helpful (and at times stressed-out, too).  
	Find each other.
	Also, join the Social Work Club.

The Club
	ALL students are welcome to join.  This year, the club hopes to carry on the tradition of high activity generated last year.  Last year the club held regular meetings, “adopted” a family at Christmas, held fundraisers, and traveled to Syracuse, NY for a conference.  
	In 2004 the club funded a large group of students for attendance at the New York State Social Work Education Association State Conference in Syracuse and co-sponsored a panel discussion of the movie “Do the Right Thing.” In 2005 the Club also co-sponsored a production of the AIDs play, The Normal Heart. The Club also sends a representative to the program’s Advisory Board. They are a fun group and need your participation so please join. Call for information.

Phi Alpha National Honor Society
	To be eligible students must have attained an overall cumulative average of 3.0 and a 3.2 in the major. Inductions occur in May. Our chapter is called Omicron Nu.





SECTION V:  POLICIES
Academic Advisement:  Each semester has Advisement Day.  During the Fall semester it is on a Tuesday in early November.  In the spring, Advisement Day is on a Tuesday in early March.  Day classes are cancelled on Advisement Day for you to be free to meet with your advisor to choose courses for the next semester.  
The dates of Advisement Days are in the “Undergraduate Course Listings” brochure which is published every semester.  A week before the Advisement Day date, you are to sign-up for an appointment by visiting your advisor’s bulletin board where you’ll see a sign-up sheet.  Write your name in the time slot of your choice and please arrive at your appointment with your selection of courses.
You and your advisor will review your choices, and you will leave that appointment with a completed form that enables you to register for classes. See also Section X for a fuller view of advisement.
Academic Grievance:  The Student Handbook clearly states the proper procedure; nevertheless, one element deserves emphasis here.  Step #1 of that procedure and courtesy dictate that any problem related to a course or professor be discussed first with that professor, where most things can be worked out.
Admission to the Major:  Effective for all students 1/1/01, this policy helps ensure a good fit between student and the major.  Please see Appendix III.
Advisory Board:  This Board meets each month to support the program and to serve as a vital link to the social work community.  Members include faculty, alumni, field instructors, social workers, community college professors, students, and others.
		Meetings are not generally open to non-members, but the Board is available to hear from you upon your request.  Contact Professor Gross who chairs the Board, or the student representative.
Alternate Schedule:  Sometimes called exam week, the alternate schedule occurs at the end of the semester.  During this time classes do not meet at their regularly scheduled time but do meet in the regularly scheduled place.  The course outline will state the new time, and all are required to attend, even if the course lacks an exam.
A.P.A. Format:  All courses with an SWK prefix at the 300 and 400 level require the use of the format of the American Psychological Association for the citation of sources, construction of bibliographies, and related scholarly practices. You will find a brief synopsis of that format in this handbook (see Appendix VII). The bookstore sells a paperback version of the complete guide for well under $20.00; moreover, the college occasionally offers workshops on using APA style. The field of social work subscribes to APA format so it is a good idea for social work students to build fluency in the format.
Assigned Papers:  All papers should be typed and double-spaced.  Footnotes and bibliography must conform to either APA (preferred) of MLA style; manuals for both styles are available in the campus store and represent a sound investment.  You’ll use them in every course.
Late papers are penalized according to the policy of the instructor.  Extensions for deadlines can sometimes be arranged IF sought in advance of the paper’s due date.
Assigned Readings: Keeping-up with the reading seems difficult at times.  You can do difficult things.  Seldom will the professor lecture from the readings.  Instead, the prof engages the class based on the assumption that everyone has read the readings.  Being behind may lead to being “lost.”
Attendance:  Students should attend all classes for each course.  Some courses have mandatory attendance; others allow 1-3 cuts.  Check with the professor for the policy of each individual course.
Class Participation:  Student participation is so important that most courses award a grade for it, typically 10% - 20% of the final grade.  Participation includes asking questions, addressing issues, volunteering for role-plays, supporting and confronting the views of others in the class, etc.
Code of Ethics: Effective social work practice demands ethical social work practice. The Program will expose students to a variety of codes of ethics such as the Radical Code and the Feminist Codes (see SWK 212/213). Because most agencies subscribe to the Code of Ethics of the National Association of Social Workers, the N.A.S.W. Code is included in this manual.  You will find this code at the back of this manual.
EPAS: The Educational & Accreditation Standards, set by the Council of Social Work Education guides our program’s curriculum and lays the groundwork for each SWK course. See Appendix VII.
Faculty Accessibility:  All faculty have posted office hours and they are available for drop-ins.  The secretaries at 454-5140 have those times on record.  A better way to meet with your professor or advisor is through making an appointment.  You may do this by speaking to the prof in person, by calling during the prof’s office hours, or by leaving a message on his or her answering machine (4 minutes of talk-time should provide you time to state your name, phone number, and request).  
		These contacts are very important to the faculty, and you can expect a prompt response.
Field Instructors: All field instructors for SWK 480 and 482 (senior field practica) must have either a BSW or an MSW from a CSWE-accredited program. In those rarest of occasions in which the field instructor does not meet this criteria, the faculty “assume responsibility for reinforcing the social work perspective” (CSWE Standard 2.1.4).
Hybrid Courses: All e-courses in Social Work will meet face-to-face for at least 25% of class sessions.
Incompletes:  College policy allows for a grade of “I” upon the request of the student and upon permission of the professor.  Generally, the work must be completed and graded no later than one month after the start of the next semester.  An extension must be formally communicated by the course instructor to the Registrar.  Any non-extended “I’s” will be converted to “F’s” after the general deadline.
		Some SWK courses have a different policy because field placements and seminars have pre-requisites that must be completed prior to taking courses.  For example, a student can not take SWK 378 (Introductory Field Experience) or SWK 379 (the companion seminar) in the spring semester unless SWK 212/213, SWK 114, and SWK 215 have been successfully completed.  Therefore, Incompletes in those three courses must be finalized well before the spring semester begins. SWK 480, 481, 482, and 483 can not allow Incompletes for their prerequisites either.  This makes sense:  could a student expect to enter the senior field placement in August and complete the junior placement in September? Of course, not!
		Here are the courses which have a shortened period for completion of an "I:"
		SWK 114
		SWK 212/13
		SWK 215
		SWK 378 	    All work must be submitted prior to June 1.
		SWK 379
		SWK 480
		SWK 481
Interdisciplinary/Interdepartmental Majors: When an interdisciplinary major includes SWK as one of the disciplines, the student’s program must conform to policies of the School of Mathematics and Sciences for interdepartmental studies and must follow all procedures for Application to the Social Work major.
Internships at the Student’s Place of Employment Such internships are allowed, but careful attention must be paid to ensure new learnings. Therefore, the student must have assignment of roles or duties and supervision that differ from those associated with the paid employment. 
Non-discrimination: All documents for the Major contain the following statement:
	




POLICY ON NON-DISCRIMINATION
The Major in Social Work
The College of Saint Rose

                       In its policies and practices, the social work program
                          shall not discriminate against persons on the basis of their age,
                     race, gender, creed, religion, ethnicity, social class
                      political beliefs, handicap, or sexual orientation.



Phi Alpha:    The National Honor Society for Social Work. New members are installed each spring. Requirements: sophomore standing with a cumulative average of 3.0 overall and 3.25 in Social Work courses after completion of 8 SWK credits.
Program Evaluation:  In every course you will fill-out a “Course/Facilities/Instructor Evaluation Form,” an anonymous way for you to state your opinions of the course, instructor, and the instructional space.
		In addition, at the end of the SWK 378/379 and SWK 482/83 you will be invited to group meetings (faculty & students) to make suggestions for improvement of the program.
		The faculty take your opinions and suggestions very seriously and are grateful to you for this help in making the major better. All field instructors for SWK 480 and 482 (senior field practice) must have either a BSW or an MSW from a CSWE-accredited program. In those rarest of occasions in which the field instructor does not meet this criteria, the faculty “assumes responsibility for reinforcing the social work perspective” (CSWE standard 2.1.4).
Re-submits:     Some, but not all, papers may be re-written.  In fact, some must be re-written, if they were graded D or F.  Receiving a grade of “R” is never pleasant, so it may be hard to remember that the “R” expresses the faculty’s faith that you can do better and the belief that some material must be mastered so that future material will come more easily or soundly.
		Generally, a re-submitted paper is due in one week and may carry a deduction in grade to reflect the fact that this second chance had the benefit of extra time and extra help.
		These “R’s” are rare.  Thank Heavens!
Senior Students Academic Responsibilities: 
Completing assigned work on time is a social work skill; therefore, all assignments must be handed in on the dates due in hard copy. Extensions will be granted solely for medical reasons (a doctor’s note is required). A rough draft of assignments must be submitted on the dates due.
Arriving on time is a social work skill; therefore, students are responsible to take into account delays for driving, parking, etc. so as to avoid lateness to class. Each lateness will result in a deduction in grade.
Sitting and remaining engaged with others for 1 ½ hours is a social work skill; therefore, students who leave the class session for any reason disrupt -- not only the class but also their endurance training for sustained engagement; therefore, needs resting outside of the course should be delayed or taken care of outside of class time. 
Building one’s knowledge base is a social work skill and an ethical responsibility; therefore, students are expected to attend each class with an up-to-date familiarity of all assigned readings.
Building one’s communications skills is a social work skill; therefore, students are expected to improve their writing skills from assignment to assignment and quiz to quiz.
Team building is a social work skill; therefore, students must attend each class (no cuts) so that class members can depend on each other for the seminar’s activities. Activities associated with field placement may serve as an excused absence after the student, field instructor, and your professor have discussed alternatives to missing class.
SWK 451: These 3 credits should be taken during the first semester of the field placement, senior year (SWK 480), so that you may conduct research in your placement agency.
Study Time:	One formula estimates that students spend 2-3 hours outside of class for every hour spent inside of class.  The arithmetic suggests that a full-time student studies as a full-time job.  That’s about right.  If you find yourself working less, you might ask yourself:

Am I getting all I can out of my class?
Am I as successful as a student/scholar as I had hoped?
Teaching/Learning format: SWK classes have their share of lecture/ discussion, yet also often add an experiential component (e.g., role-play, skit, dramatic reading, simulation, game, etc.)  These tend to be fun.  These are always also serious; that is, they are designed to demonstrate an important learning.  Always look for that learning by asking, “What’s the point?”
Termination from Field: 
Dismissals from fieldwork are extremely rare, perhaps as rare as two or three times per decade.  Don’t worry about this!  But do know that dismissal can occur for both academic and disciplinary reasons.  For example, fieldwork courses assign written work, and this work must meet academic expectations.  Likewise, all social workers - - including you and me - - must follow the Code of Ethics.
Appendix II contains the Department’s policy on Admissions and Terminations.  You will find the material on the termination from field in the section titled “Unplanned Termination from the Major.”
Termination from the Program:
		All that has been said about termination from field (see above) may be said about termination from the major. So, again, operate with integrity and don’t worry! To further allay your possible concerns, read all of Appendix II: Admissions Policies for Major in Social Work in this document.
The Normal Heart: 
	This play by Larry Kramer serves as an instrument for the program’s introduction of its model for generalist practice (see pp. 1-2 for the definition of generalist practice). Most students discuss the play as part of SWK 212/213. Students for which 212/213 is waived must attend the three class sessions of the play no later than the Fall prior to taking SWK 378 Pre-field Experience.
Transfer Policies on Credit for Life Experience and Coursework: 
In compliance with the accreditation standards of the Council on Social Work Education, the Social Work Program may not award credits derived from work or life experiences to the major's field work component or to courses in the professional foundation.  On the other hand, academic course credits earned from accredited colleges may be applied to the major, upon consideration by the faculty and the registrar.  In many instances students may apply these experiences toward credits for general degree requirements.


 































SECTION VI:  FIELD PLACEMENTS

	The field placement takes place during the senior year over two semesters (Fall and Spring).  Students are also required to attend placement over the break between semesters in order to ensure continuity of contact with clients, to experience the agency at times different from the usual placement days, and to complete the required number of hours for placement.
	All students also complete SWK 378, Introductory Field Experience, as a means of getting ready for the placement noted above.  You will have a great deal of influence in the selection of both sites - - first for SWK 378 and second for SWK 480/482.

Process for selection of agency for SWK 378
	-	Students (SWK majors or minors) will receive notification of Orientation Schedule prior to the beginning of the Fall semester.  See the Orientation Schedule found at the end of this section
Students will be required to attend all orientation meetings.
During orientation students receive information on various placement sites, meet current seniors and field instructors, will learn how to compose a résumé and cover letter, will develop strategies for interviewing at prospective agencies, etc.
Students will choose three populations or types of places for agency involvement.
In November, students will interview at prospective placement sites.
In December, the Placement will be finalized.
In early January, the student will set-up with the Field Instructor agreed upon times for placement activities for the first 2 weeks of classes.
Internships at the Student’s place of Employment
	Such internships are allowed, but careful attention must be paid to ensure new learnings. Therefore, the student must have assignment of roles or duties and supervision that differ from those associated with the paid employment.

	All this represents a great deal of time and effort, but you will not do all this alone.  Faculty member Maureen Rotondi will guide you through the whole process.  She is eager to hear from you about the kind of placement you seek.  She wants to make a perfect match between you, the agency, and the field instructor.
	If you have specific places in mind, tell Maureen so that she can check-out the opportunities for you.  You are not to get your own placement; rather, you are to work collaboratively with Professor Rotondi.  The orientation meetings are group meetings, and the resources of the group will help you, too.
	When classes begin in the Spring semester, students start at their agencies at the same time as classes begin.  Professor Rotondi will be available to you all semester for help, and she will meet with you and a group of fellow students each week. In addition, she will visit you and your Field Instructor once or more at the agency for a three-way conference to support your learning.
	Early in the semester the faculty, students, and Field Instructors will meet on campus for a kick-off orientation.  Attendance is mandatory, and this workshop may count toward your 8 hours/week requirement for agency time.

Sample Schedule for Orientation for Pre-Field, SWK 378

Students anticipating their first social work internship (SWK 378) in any given Spring  must attend all of the four sessions which focus on the topics listed below.
  
PREREQUISITES TO ORIENTATION

	During the month of September prior to the first session of the orientation to pre-field students must complete three (3) small tasks:

	(1)	Check eligibility for SWK 378
	(Students who are eligible for this orientation are those who will have completed SWK 213, 114, and 215 or their equivalents by the end of this semester [in December].)
Purchase The Greater Capital Region Guide to Human Services.
This is a wonderful directory, which you will use for several years. You will find it in the Saint Rose Campus Store for about $20.00.
Call Maureen Rotondi, Pre-Field Coordinator, at 337-4863 (on campus phones dial x4863) to make sure she knows that you’ll be in attendance.


ORIENTATION TOPICS

Introduction and Overview of Social Work and Examination of Roles
	Assignment: Using The Greater Capital Region Guide to Human Services come up with three different examples of types of social work agencies and practice settings in which you may wish to intern.

Overview of Field Placement Process and Expectations at The College of Saint Rose
	Locating pre-field in the Saint Rose social work curriculum: the rhyme and reason for the sequencing of courses in the major
Review of Student Manual, “gatekeeping,” learning objectives, and academic and non-academic expectations.

Introduction to Résumé Writing 
	Presentation by the Career Center: “Winning Résumés for the New Millennium.” 
	
Panel of Field Supervisors
Discussion of Roles, Opportunities, and Expectations


 Panel of Senior Social Work Majors
	Anticipating Pre-field and related courses slated for second semester junior year. 

Beginning the Interview Process
	Presentation by the Career Center: “Interview Your Way to an Offer.” Assignment: Complete Field Worksheet.

Matching and Assignment of Field Sites to Explore
	Setting up interviews, evaluating readiness to enter SWK 378, 379 and 315.

Individual Appointments to Finalize Placements
	Scheduled with Field Placement Coordinator




Site Selection for Senior Field - SWK 480/482
	Professor Rotondi will help you in this selection, too.  In March she will survey you about your wants and needs for the field placement.  In April, you will begin to interview at specific agencies until a match is made.  Professor Rotondi will make herself available to you for conferences about prospective agencies.
	In the Fall you will start at your placement during the first week of classes after you have made arrangements with the Field Instructor prior to the start of the semester.  Professor Pulice (Director of Field Education) will conduct weekly class meetings with you and fellow students, will conduct three-way conferences at the agency, will support the teaching/learning process between Field Instructor and student, will be available to you for consultation about issues related to field work, and will assign readings, papers, etc. associated with your learning.  
	Some basic departmental practices:
The faculty member for SWK 378, 480, or 482 assigns grades.
The Field Instructor completes written evaluations, to be signed by the student.
Attendance at weekly group meetings on campus is mandatory.
Whenever possible students will get their first or second choice of agency.
The positive qualities of the Field Instructor are more important than the agency itself in selecting a site.
Field Instructors for SWK 480 and 482 must have an MSW or BSW.
Students are required to engage with all five areas of practice.
Students are required to engage in activities associated with cultural diversity.
All students must purchase a Field Manual from the Campus store.
Agency policy usually supercedes the Social Work Department’s policy.
Students and Field Instructors are “required” to attend the end of year party.

Liability Insurance for Malpractice:
	No student in our Social Work Program has ever been sued for malpractice.  So practice ethically and don’t worry about it!  Nevertheless, in today’s lawsuit-ridden world, the wise student worker will want to know what protections are at hand.  First, follow the guidelines set forth in a document titled, “Termination of a Student’s Field Placement,” found in Appendix I of the Field Manual.  Section II of the document is based on what are generally considered issues involving malpractice.  Second, consult your Field Instructor for SWK 378, 480, and 482 to find out what coverage your placement agency offers you.  Third, if you join the N.A.S.W. as recommended, you might consider buying additional insurance on your own.
	Last but certainly not least, you might feel happy to know that your tuition at CSR provides you with liability insurance to cover you, just in case.

Special Conditions:
	Some agencies require staff and student interns to meet conditions such as a medical examination or vaccinations.  These conditions are almost always stated to the student prior to the start of placement.

Transporting Clients:
	Some placements will involve the transportation of clients (to court, to the D.S.S., for example).  You may drive.  However, you should check with the agency to ascertain whether or not its insurance company covers you for liability.  Before you transport clients in your own vehicle, you should ask your own insurance carrier about the limits of its coverage of your liability. Please be careful about this.  Transporting clients in your own vehicle is your choice, one that is best made after consultation with your field instructor and your insurance agent.


















SECTION VII:  ACCREDITATION
	
	The College of Saint Rose and its departments are accredited by Middle States.  In addition, the Social Work Department is in good standing with the New York State Department of Education. Moreover, the Program is accredited by The Council on Social Work Education.
	What does this accreditation mean to you?  Several things:
	First, C.S.W.E. has examined our Program on paper and in person and has declared that the Program delivers a sound curriculum that readies graduates well for entering the profession.
	Second, students may now join the National Association of Social Workers at the student rate and receive its highly regarded journal, Social Work.  The local chapter’s phone number is 463-4741.
	Third, graduates of the Program may apply for Advanced Standing at many MSW programs (Adelphi University, Fordham, Rutgers University, SUNY, Albany, and Case Western University, for example).
	

NOTE:	 Getting accredited does not guarantee someone Advanced Standing.  Graduates of accredited programs may apply for Advanced Standing; MSW programs limit the number of students in Advanced Standing.





















SECTION VIII:  RESOURCES

Library, phone 454-5180
	The Neil Hellman Library contains over 203,000 books and 825 periodical subscriptions, as well as over 282,000 microforms.  The building, which includes 45,000 square feet of renovated space, provides seating for 400 in study lounges, spacious reading rooms, and individual study carrels.
	Orientations and instruction in the use of specialized bibliographic tools is offered to each patron on an individual basis or to classes brought to the library by faculty.  Reference service is available during the 92 hours per week that the building is open.  In addition, patrons have access to over 10,000 journals.
	The central location of the College and its membership in the Capital District Library Council make available to students through direct borrowing or inter-library loans the cumulative resources of more than 50 area libraries and the New York State Interlibrary Loan Service (NYSILL) which provides access to materials elsewhere in the state.
	At present, the library's book holdings number 3912 and 9228, respectively, in the subject fields of sociology and social work; psychology (including child and adolescent) book holdings number 2876.  Many of social work's holdings are embedded in the Sociology holdings because for over 20 years they were combined into a single department.

Library Services
•	Archives and Special Collections - Located on the third floor, the Archives consist of documents and other materials relating to the College's history.  Special Collections include rare books, early textbooks, and an oral history collection.
•	The library offers web-based access to 25 online services which together provide access to over 10,000 journals.
•	Curriculum Library - Located on the third floor, the Curriculum Library collection include elementary and secondary school textbooks, manuscripts, pamphlets, publishers catalogs, New York State Education Department publications, samples of standardized tests, and reference guides for elementary and secondary lesson-planning.  
•	Interlibrary Loan - Materials not available at the Neil Hellman Library may be requested from other libraries.
•	Library Instruction - A broad range of workshops, small group instruction, printed guides, and bibliographies are available.  Librarians also work with faculty to teach information literacy skills to classes.
•	Online Library Catalog - The library maintains an online catalog which contains information on all books and journals held in the Library.  The online catalog can be accessed at workstations throughout the Library, or via the web.
•	Reference - The Reference Desk is located across from the online catalogs on the first floor.  Reference librarians are available to provide help with finding resources, determining research strategies, computers, and other informational needs.
•	Reserves - Materials placed on reserve for courses are included in the online catalog and can be searched by instructor, course number, title or author.  
•	Serials - The library subscribes to 825 periodicals; these subscriptions include journals & magazines, newspapers, and microforms.  The majority of these serials are located on the second floor; print journals/magazines are shelved alphabetically by title and microforms are kept in cabinets in the northeast section of the second floor.  Listings of serial subscriptions are located in the Reference Room and on the second floor; holding information is also available in the online catalog.


Holdings for the Major
	Since 1993 the College has paid special attention to increasing library holdings in Social Work.  For example, the College has obtained all the books (minus a few outdated volumes) on the recommended list compiled by C.S.W.E. for BSW programs.  In addition, the faculty continue to order new books as they become available.  In the past two years, moreover, the major has more than tripled its journal holdings in Social Work.

Journals
	The library holds the following journals, budgeted specifically to Social Work:
		Abstracts for Social Workers 
Accident Analysis and Prevention 
Addiction Research 
Addiction Research & Theory
Administration in Social Work 
Adoption Quarterly 
Advances in Early Education and Day Care 
Advances in Social Work 
Affilia 
Aging 
American Journal of Orthopsychiatry 
American Rehabilitation 
Arete 
Asia Pacific Journal of Social Work and Development 
Australian and New Zealand Journal of Family Therapy 
Australian Journal of Social Issues 
Australian Social Work 
British Journal of Guidance & Counseling 
British Journal of Social Work 
Brown University Child and Adolescent Behavior Letter 
Canadian Social Work Review 
Caribbean Journal of Social Work 
Child Abuse & Neglect 
Child & Adolescent Social Work Journal 
Child & Family Social Work 
Child & Youth Care Forum 
Child & Youth Services 
Child Care Information Exchange Child Welfare 
Children 
Children & Schools 
Children and Youth Services Review 
Children's Health Care 
Children's Rights 
Children's Services 
Children's Voice 
Clinical Child Psychology and Psychiatry 
Clinical Social Work Journal 
Community Care 
Community Development Journal 
Community Mental Health Journal 
Crime, Law, and Social Change 
Critical Social Policy 
Day Care and Early Education 
Dementia 
Early Childhood Education Journal 
European Journal of Social Work 
Evaluation 
Families in Society 
Family Matters 
Health & Social Care in the Community 
Health & Social Work 
International Journal of Mental Health 
International Journal of Social Welfare 
International Journal of Sociology and Social Policy 
International Review of the Red Cross 
International Social Work 
Journal of Addictions & Offender Counseling 
Journal of Aging & Social Policy 
Journal of Baccalaureate Social Work 
Journal of Behavioral Health Services & Research 
Journal of Child Sexual Abuse 
Journal of Children & Poverty 
Journal of Comparative Social Welfare 
Journal of Ethnic & Cultural Diversity in Social Work 
Journal of Ethnicity in Substance Abuse 
Journal of Evidence-based Social Work 
Journal of Family Social Work 
Journal of Gay & Lesbian Social Services 
Journal of Gerontological Social Work 
Journal of Health Care for the Poor and Underserved 
Journal of Immigrant & Refugee Services 
Journal of Immigrant & Refugee Studies 
Journal of Jewish Communal Service 
Journal of Marital and Family Therapy 
Journal of Multicultural Social Work 
Journal of Progressive Human Services 
Journal of Public Child Welfare 
Journal of Public Health Medicine 
Journal of Refugee Studies 
Journal of Rehabilitation 
Journal of Religion & Abuse 
Journal of Social Policy 
Journal of Social Service Research 
Journal of Social Work: JSW. 
Journal of Social Work Education 
Journal of Social Work in Long-term Care 
Journal of Social Work Practice 
Journal of Social Work Research and Evaluation 
Journal of Sociology and Social Welfare 
Journal of Teaching in Social Work 
Journal of Technology in Human Services 
Journal of Women & Aging 
New Social Worker 
Nonprofit and Voluntary Sector Quarterly 
Policy & Practice 
Policy & Practice of Public Human Services 
Practice 
Psychiatric Rehabilitation Journal 
Psychoanalytic Social Work 
Public Welfare 
Qualitative Social Work: QSW : Research and Practice 
Relational Child & Youth Care Practice 
Research on Social Work Practice 
Residential treatment for children & youth 
Scandinavian journal of social welfare 
Smith College studies in social work 
Social choice and welfare 
Social development issues 
Social policy & administration 
Social security bulletin 
Social service review 
Social work 
Social work and Christianity 
Social work forum 
Social work in health care 
Social Work in Mental Health 
Social Work Research 
Social Work Review 
Social Work with Groups 
	The brevity of this list is deceptive.  For about twenty years the Social Work program resided within the Sociology Department, and journals (and books) were ordered under the Sociology Department's rubric and budget.  Today, the library holds 36 titles for that department, and majors in Social Work, who take 18-22 required credits in Sociology, have access to and need for all 36 journals.  Some of the more commonly used journals for Social Work students include:
			Aging
			Crime and Delinquency
			Delinquency
			Evaluation Review
			Families in Society
			Family Relations
			Federal Probation
			The Gerontologist		
			Journal of Marriage and the Family
			Journal of Social Issues
	Journals of Gerontology, Series B (Psychological & Social Sciences)
			Politics and Society
			Social Forces
			Social Policy
			Social Problems
			Society
			Theory and Society
	Rounding-out the journal holdings in the social sciences are those ordered by the Psychology Department, whose titles number 47.  Journals with special appeal to Social Work students include:
			Cognitive Science
			Human Development
			International Journal of Aging and Human Development
			Journal of Divorce and Remarriage
			Journal of Homosexuality
			Journal of Research in Personality
			Memory and Cognition
			Personality and Individual Differences
			Sex Roles
	Two disciplines outside of the social sciences offer courses required by the Social Work major--biology and political science.  (POS 111 is proposed for the SWK program.)  Biology has 47 journals in the library.  Examples include:
			American Scientist
			Issues in Science and Technology
			Journal of Heredity
			Science
	The History/Political Science Departments claim 83 titles of journals, including:
			American Journal of Political Science
			Congressional Digest
			Feminist Studies
			Hispanic American Historical Review
			International Journal of Politics, Culture, and Society
			Journal of International Affairs
			Journal of Modern History
			Journal of Negro History
			Journal of Politics
			Journal of Social History
			New Political Science
			Policy Studies Journal
			Radical History Review
			World Politics

	In conclusion, the library provides a wealth of up-to-date research and information via journals, which span various key disciplines and ideological areas, sufficient for a sound BSW education.

Writing Lab:	Located in St Joseph Hall, tutors are available for help with term papers etc.  No charge; by appointment.










































SECTION IX:  AWARDS AND SCHOLARSHIPS

	Social Work Service Award for Service to the College and Community.

		Social Work Appreciation Award for Service to the Major.

		Bonnie Stoliker Award for Excellence in Junior Field
	
	Senior Scholarship.

		Seniors with financial need apply in the spring of their senior year for cash stipends to support their completion of their major.  Recipients of these awards and the scholarship are chosen by the Social Work faculty.  Note that scholarships are offered subject to funding by their donors.






























SECTION X:  ADVISEMENT
Program for Student Academic and Career Advisement for the Major in Social Work

Introduction
	Career planning in the social work program at The College of Saint Rose is a developmental process that is initiated when the student has declared his/her intent to major in social work and proceeds as the student continues through the various levels of his/her preparation for beginning, generalist practice.  Career planning is integrated into many of the activities required of students in The Program: new student advisement; successive semester advisements; orientation to the major; most of the “gatekeeping” procedures; the pre-field orientation program; and, pre-field and field courses (SWK 378, “Pre-Field Experience,” SWK 480, “Field Practicum,” and SWK 482, “Field Practicum Continued”).  Most of these activities are more fully described in various, internal publications produced by The Program such as the Student Handbook for the Social Work Major and Admissions Procedures for the Major in Social Work as well as course syllabi and made available to students in a timely manner.  Career planning is undertaken less formally, more randomly, and more variably through programs sponsored by the Social Work Club.

The Formal Process
New Student Advisement – First Year Students:
	First year students attend a program, “College 101,” scheduled during Freshman Orientation, a comprehensive orientation to college life sponsored by the Division of Student Affairs and the Office of Academic Advisement.  “College 101” is designed and implemented by each academic department for that department’s majors.  During The Program’s version of “College 101,” a social work faculty member engages new students in discussions about what they know about the field and how their first semester of courses support their preparation for the profession.  At that time also, the faculty member usually shows a short film depicting a generalist approach to working with a situation of child neglect and leads a discussion about the roles of a generalist practitioner.

New Student Advisement – Transfers to the Major:
	Transfer students, whether new students at The College or already enrolled students who are changing their majors to social work, meet with a faculty member to discuss the profession and to discuss and prepare a long-range plan plotting their course of study such that they have an understanding of how each aspect, including liberal arts electives, anticipates readiness for beginning, generalist practice and accommodates their specific interests.
Successive Semester Advisements:
	Faculty members meet with each advisee assigned to them prior to the designated college-wide registration period.  In these sessions, the faculty-student pair discuss the student’s current concerns and evolving academic and professional interests, update the student’s academic plan, and determine the student’s course load for the next semester.  Examples of such revisions include the addition of a minor, the addition of the concentration in family studies, or the selection of one or more social work electives offered under SWK 280, “Special Topics.”
	Faculty advisers in The Program are also available to their advisees on a year-round, as needed basis.  Often such sessions are in response to student requests for advisement regarding pre-field and field placement opportunities, part-time or summer employment opportunities relevant to the development of their careers, appropriate choices for entry level professional employment or graduate study, and letters of recommendation for jobs or graduate schools.
Orientation to the Major: 
	The Program requires that all newly declared majors attend a two-part program of orientation to the major, scheduled early in the fall semester.  (Consideration is being given to the need to repeat this series early in the weeks of the second semester for those students who have declared their intent to major in social work after the start of the fall semester.)
The first session engages students with faculty in a thorough discussion of the document “Definition of Generalist Practice at The College of Saint Rose.”  That discussion is infused with an introduction to the problem-solving approach and based on a generalist "case," whether it be the broad context of events which culminated in the terrorist attacks of 9/11/01 and their immediate aftermath or the showing of the generalist practice film “Don’t Give Up on Me,” seen by some during “College 101.”
The second session engages students with faculty in a “walk through” and discussion of materials from the Student Handbook for the Social Work Major as well as from the booklet Admissions Procedures for the Major in Social Work.  Particular attention is given to department policies, especially the “gatekeeping” procedures.
	“Gatekeeping” Procedures:
	The Program’s “gatekeeping” process consists of a series of successive admissions gates as students move from admittance into The College to completion of requirements for graduation as beginning, generalist, social work practitioners.  Assessments for each successive admission gate rely on students’ expanding self-awareness, growing knowledge and skills for working with people, increasing ability to integrate classroom material into practice, and maturing commitment to professional social work values and ethics.  Students are required to submit formal applications to three points: admission to the major, admission to the pre-field agency experience, and admission to the field work component of the program.  The Program faculty maintains that selected items within these three (3) applications represent aspects of student career advising.
	There are three (3) items in the process of completing the application for admission to the major that the faculty sees as a form of career advising.  Reading and signing-off on having read the NASW Code of Ethics allows students to see the ethical context in which their chosen profession is based and to realize that their career is grounded in that context.  The essay, “How I See the Field of Social Work and What I Bring to It,” allows the faculty to assess the students’ elementary understanding of their chosen profession and their ability to place that understanding within the expectations of ethical practices.  The recommendations serve as a reflection of a student’s readiness for development within his/her chosen career.  The standardized recommendation forms solicit evaluations of a student’s readiness for career development on such dimensions as professional motivation, personal maturation, expression of warmth and understanding, ethical development, and attention to diversity – all areas essential to a career in social work.  The Program faculty will discuss each submission, as an additional topic during academic advisement, with the respective applicant who has been accepted into the major. 
	There are three (3) items in the process of completing the application for admission to the pre-field agency placement experience that the faculty sees as a form of career advising.  They are (1) attendance at all scheduled orientation sessions; (2) submission of the attendance log documenting the student’s responsible and reliable participation in the volunteer experience required in a social work foundations course, SWK 213, “Social Change and Social Services,” (transfer students from other colleges may supply a comparable alternative); and, (3) submission of a recommendation from the agency supervisor of that required volunteer (or comparable) experience.  These items are used to assess student’s reliability in the work place as well as his/her level of willingness to participate in his/her own career development.
	The requirements met by students applying for admission to the field work experience include two (2) items which the faculty sees as part of the formal program of student career advising: (1) participation in an interview with the Field Placement Consultation Committee and (2) recommitment to the NASW Code of Ethics.  The Field Placement Consultation Committee is composed of agency field instructors, alumni from the major, local practitioners, and program faculty.  A panel of three (3) professionals interviews perspective field students, discusses options for field placements, and makes recommendations for appropriate placements to the Director of Field Education.  The panel meets with each student separately.  The Program faculty sees this process as a formal opportunity for students to reflect and discuss career development ideas and issues with professionals currently practicing within the student’s chosen profession.  The Program faculty sees the requirement of asking students to sign-off on their recommitment to the Code of Ethics as further affirmation of their pledge to practice within the values and ethics fundamental to their chosen profession.
Pre-Field Orientation:
	Students attend pre-field orientation during the semester in which they are completing their foundation courses, the semester prior to their formal involvement as interns in social service agencies.  A prerequisite to the orientation, completing the requirement that they purchase The Greater Capital Region Guide to Human Services, serves to illustrate for the students a specific, concrete career context for professional practice in the workplace.  All of the sessions listed in the orientation schedule further the students’ advisement on career development: discussion with local practitioners who are field instructors, discussion with current senior majors in social work, the selection process for pre-field placement sites, and formal involvement with The College’s Career Center.

Pre-Field and Field Courses:
	Agency based courses require students to complete some assignments that are intended to meet the plan of student career advising.
The syllabi for SWK 378, “Pre-Field Experience,” and SWK 480, “Field Practicum,” direct students to attend professional events offered under various auspices within the professional social work community.  Field faculty members recommend that students complete these assignments by selecting events the topics of which reflect their professional areas of interest and attend them with their field instructors or other professionals who work at their field placement agencies.  The primary purpose of these assignments is to support students in learning the importance and skill of networking.  The syllabus for SWK 480, “Field Practicum,” directs students to the Career Center to attend a workshop, designed specifically for senior majors in social work, on preparation and application for graduate school.
One of the themes stated in the syllabus for SWK 482, “Field Practicum Continued,” is that of looking toward the students’ professional futures.  To that end, students must complete two (2) assignments that further ready them to embark on their chosen careers upon graduation.  First, students must collect and share graduate bulletins from schools of social work as well as from graduate programs in other related fields which interest them, such as law, counseling, education, communication disorders, public policy, and management.  Second, students must review The Greater Capital Region Guide to Human Services and select at least three (3) agencies for each of at least three (3) different kinds of venues for practice.  Following that process, they must draft a cover letter addressed to one of those agencies.  Field faculty critiques these cover letters.
Several class sessions during SWK 482, “Field Practicum Continued,” are devoted to activities that further the theme of looking at one’s professional future.  Students listen to and engage in discussion with guest speakers, who are graduates from The Program, about their career paths as BSW or MSW workers.  Most of the alumni guests have chosen to pursue careers in social work; some have chosen to pursue related careers and may have completed graduate degrees in these related fields.  Additionally, students are expected to function as colleagues to the full-time professionals in their respective field placement agencies.  To that end, seniors in social work attend two (2) of the three (3) training sessions scheduled for field instructors – the session on the multiple ways one may engage in evaluation of practice as well as the summary session on how an innovative program known as Y-Knot reflects generalist practice.  One of the creators of the Y-Knot program is a BSW practitioner and an alumna of The Program.

The Informal Process
	Declaring one’s membership in the student led Social Work Club is a self initiated act of career advisement.  Membership is an indication that a student intends to pursue a career in social work.  More specifically and concretely, the members plan and execute an annual agenda that generally includes some activities that could be considered student career advisement activities.  Examples of such activities include sponsoring panel discussions with guest speakers who have developed careers in social work in particular fields of interest, such as working with single parent families or giving services to people who are HIV+ or have full-blown AIDS; engaging speakers to deliver lectures on social problems of interest to social workers, such as teenage gangs; and, producing agency networking fairs or attending the annual Spring job fair sponsored by the School of Social Welfare at SUNYA.  Finally, the adviser to The Club (coached by a full-time member of the social work faculty) is an alumnus of The Program.  Students who are active in The Club see him as a positive role model and anticipate developing professionally upon graduation in much the same way as he did.

Concluding Note
	All of the many and disparate parts of the plan for student career advising combine to result in the establishment of a student’s identification as a social worker - BSW practitioner.  This identification remains with graduates, whether or not they elect to pursue a career in social work throughout their work life or follow a career in a related field.

SECTION XI:  CLOSING REMARKS

	We tried to put EVERYTHING in this manual, but, alas, that is not possible.  Items may have been left out, but what’s in here is all true and should guide you well this year.
	We are currently looking for new mechanisms whereby students can offer the Program new ideas for improvement.  Your reaction to this manual is such a mechanism.  A group composed of students, alumni, faculty and members of the Social Work Advisory Board are meeting right now to create a more permanent manual.  They want your reactions.  Feed your ideas to faculty, who will see that your thoughts reach the group, OR speak your mind at the Social Work Club.
	This manual opened with a welcoming to you. It closes with a reiteration of that sentiment and with a welcoming of your ideas.
	Please know that the Social Work faculty stand eager to get to know you.  We’re all in this together.
							
							Respectfully yours,
							The Social Work Faculty
		





















APPENDIX I
Code of Ethics
of the National Association of Social Workers
Approved by the 1996 NASW Delegate Assembly and revised by the 2008 NASW Delegate Assembly
The 2008 NASW Delegate Assembly approved the following revisions to the NASW Code of Ethics:
1.05 Cultural Competence and Social Diversity
(c) Social workers should obtain education about and seek to understand the nature of social diversity and oppression with respect to race, ethnicity, national origin, color, sex, sexual orientation, gender identity or expression, age, marital status, political belief, religion, immigration status, and mental or physical disability.
2.01 Respect
(a) Social workers should treat colleagues with respect and should represent accurately and fairly the qualifications, views, and obligations of colleagues. 
(b) Social workers should avoid unwarranted negative criticism of colleagues in communications with clients or with other professionals. Unwarranted negative criticism may include demeaning comments that refer to colleagues’ level of competence or to individuals’ attributes such as race, ethnicity, national origin, color, sex, sexual orientation, gender identity or expression, age, marital status, political belief, religion, immigration status, and mental or physical disability.
4.02 Discrimination
Social workers should not practice, condone, facilitate, or collaborate with any form of discrimination on the basis of race, ethnicity, national 
origin, color, sex, sexual orientation, gender identity or expression, age, marital status, political belief, religion, immigration status, or mental or physical disability.
6.04 Social and Political Action
(d) Social workers should act to prevent and eliminate domination of, exploitation of, and discrimination against any person, group, or class on the basis of race, ethnicity, national origin, color, sex, sexual orientation, gender identity or expression, age, marital status, political belief, religion, immigration status, or mental or physical disability.
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Preamble
The primary mission of the social work profession is to enhance human wellbeing and help meet the basic human needs of all people, with particular attention to the needs and empowerment of people who are vulnerable, oppressed, and living in poverty. A historic and defining feature of social work is the profession’s focus on individual wellbeing in a social context and the wellbeing of society. Fundamental to social work is attention to the environmental forces that create, contribute to, and address problems in living. 
Social workers promote social justice and social change with and on behalf of clients. “Clients” is used inclusively to refer to individuals, families, groups, organizations, and communities. Social workers are sensitive to cultural and ethnic diversity and strive to end discrimination, oppression, poverty, and other forms of social injustice. These activities may be in the form of direct practice, community organizing, supervision, consultation administration, advocacy, social and political action, policy development and implementation, education, and research and evaluation. Social workers seek to enhance the capacity of people to address their own needs. Social workers also seek to promote the responsiveness of organizations, communities, and other social institutions to individuals’ needs and social problems. 
The mission of the social work profession is rooted in a set of core values. These core values, embraced by social workers throughout the profession’s history, are the foundation of social work’s unique purpose and perspective: 
service 
social justice 
dignity and worth of the person 
importance of human relationships 
integrity 
competence. 
This constellation of core values reflects what is unique to the social work profession. Core values, and the principles that flow from them, must be balanced within the context and complexity of the human experience. 
[bookmark: purpose]Purpose of the NASW Code of Ethics
Professional ethics are at the core of social work. The profession has an obligation to articulate its basic values, ethical principles, and ethical standards. The NASW Code of Ethics sets forth these values, principles, and standards to guide social workers’ conduct. The Code is relevant to all social workers and social work students, regardless of their professional functions, the settings in which they work, or the populations they serve. 
The NASW Code of Ethics serves six purposes: 
The Code identifies core values on which social work’s mission is based. 
The Code summarizes broad ethical principles that reflect the profession’s core values and establishes a set of specific ethical standards that should be used to guide social work practice. 
The Code is designed to help social workers identify relevant considerations when professional obligations conflict or ethical uncertainties arise. 
The Code provides ethical standards to which the general public can hold the social work profession accountable. 
The Code socializes practitioners new to the field to social work’s mission, values, ethical principles, and ethical standards. 
The Code articulates standards that the social work profession itself can use to assess whether social workers have engaged in unethical conduct. NASW has formal procedures to adjudicate ethics complaints filed against its members.* In subscribing to this Code, social workers are required to cooperate in its implementation, participate in NASW adjudication proceedings, and abide by any NASW disciplinary rulings or sanctions based on it. 
The Code offers a set of values, principles, and standards to guide decision making and conduct when ethical issues arise. It does not provide a set of rules that prescribe how social workers should act in all situations. Specific applications of the Code must take into account the context in which it is being considered and the possibility of conflicts among the Code‘s values, principles, and standards. Ethical responsibilities flow from all human relationships, from the personal and familial to the social and professional. 
Further, the NASW Code of Ethics does not specify which values, principles, and standards are most important and ought to outweigh others in instances when they conflict. Reasonable differences of opinion can and do exist among social workers with respect to the ways in which values, ethical principles, and ethical standards should be rank ordered when they conflict. Ethical decision making in a given situation must apply the informed judgment of the individual social worker and should also consider how the issues would be judged in a peer review process where the ethical standards of the profession would be applied. 
Ethical decision making is a process. There are many instances in social work where simple answers are not available to resolve complex ethical issues. Social workers should take into consideration all the values, principles, and standards in this Code that are relevant to any situation in which ethical judgment is warranted. Social workers’ decisions and actions should be consistent with the spirit as well as the letter of this Code. 
In addition to this Code, there are many other sources of information about ethical thinking that may be useful. Social workers should consider ethical theory and principles generally, social work theory and research, laws, regulations, agency policies, and other relevant codes of ethics, recognizing that among codes of ethics social workers should consider the NASW Code of Ethics as their primary source. Social workers also should be aware of the impact on ethical decision making of their clients’ and their own personal values and cultural and religious beliefs and practices. They should be aware of any conflicts between personal and professional values and deal with them responsibly. For additional guidance social workers should consult the relevant literature on professional ethics and ethical decision making and seek appropriate consultation when faced with ethical dilemmas. This may involve consultation with an agencybased or social work organization’s ethics committee, a regulatory body, knowledgeable colleagues, supervisors, or legal counsel. 
Instances may arise when social workers’ ethical obligations conflict with agency policies or relevant laws or regulations. When such conflicts occur, social workers must make a responsible effort to resolve the conflict in a manner that is consistent with the values, principles, and standards expressed in this Code. If a reasonable resolution of the conflict does not appear possible, social workers should seek proper consultation before making a decision. 
The NASW Code of Ethics is to be used by NASW and by individuals, agencies, organizations, and bodies (such as licensing and regulatory boards, professional liability insurance providers, courts of law, agency boards of directors, government agencies, and other professional groups) that choose to adopt it or use it as a frame of reference. Violation of standards in this Code does not automatically imply legal liability or violation of the law. Such determination can only be made in the context of legal and judicial proceedings. Alleged violations of the Code would be subject to a peer review process. Such processes are generally separate from legal or administrative procedures and insulated from legal review or proceedings to allow the profession to counsel and discipline its own members. 
A code of ethics cannot guarantee ethical behavior. Moreover, a code of ethics cannot resolve all ethical issues or disputes or capture the richness and complexity involved in striving to make responsible choices within a moral community. Rather, a code of ethics sets forth values, ethical principles, and ethical standards to which professionals aspire and by which their actions can be judged. Social workers’ ethical behavior should result from their personal commitment to engage in ethical practice. The NASW Code of Ethics reflects the commitment of all social workers to uphold the profession’s values and to act ethically. Principles and standards must be applied by individuals of good character who discern moral questions and, in good faith, seek to make reliable ethical judgments.
[bookmark: principles]Ethical Principles
The following broad ethical principles are based on social work’s core values of service, social justice, dignity and worth of the person, importance of human relationships, integrity, and competence. These principles set forth ideals to which all social workers should aspire. 
Value: Service 
Ethical Principle: Social workers’ primary goal is to help people in need and to address social problems. 
Social workers elevate service to others above self interest. Social workers draw on their knowledge, values, and skills to help people in need and to address social problems. Social workers are encouraged to volunteer some portion of their professional skills with no expectation of significant financial return (pro bono service). 
Value: Social Justice 
Ethical Principle: Social workers challenge social injustice. 
Social workers pursue social change, particularly with and on behalf of vulnerable and oppressed individuals and groups of people. Social workers’ social change efforts are focused primarily on issues of poverty, unemployment, discrimination, and other forms of social injustice. These activities seek to promote sensitivity to and knowledge about oppression and cultural and ethnic diversity. Social workers strive to ensure access to needed information, services, and resources; equality of opportunity; and meaningful participation in decision making for all people. 
Value: Dignity and Worth of the Person 
Ethical Principle: Social workers respect the inherent dignity and worth of the person. 
Social workers treat each person in a caring and respectful fashion, mindful of individual differences and cultural and ethnic diversity. Social workers promote clients’ socially responsible self-determination. Social workers seek to enhance clients’ capacity and opportunity to change and to address their own needs. Social workers are cognizant of their dual responsibility to clients and to the broader society. They seek to resolve conflicts between clients’ interests and the broader society’s interests in a socially responsible manner consistent with the values, ethical principles, and ethical standards of the profession. 
Value: Importance of Human Relationships 
Ethical Principle: Social workers recognize the central importance of human relationships. 
Social workers understand that relationships between and among people are an important vehicle for change. Social workers engage people as partners in the helping process. Social workers seek to strengthen relationships among people in a purposeful effort to promote, restore, maintain, and enhance the wellbeing of individuals, families, social groups, organizations, and communities. 
Value: Integrity 
Ethical Principle: Social workers behave in a trustworthy manner. 
Social workers are continually aware of the profession’s mission, values, ethical principles, and ethical standards and practice in a manner consistent with them. Social workers act honestly and responsibly and promote ethical practices on the part of the organizations with which they are affiliated. 
Value: Competence 
Ethical Principle: Social workers practice within their areas of competence and develop and enhance their professional expertise. 
Social workers continually strive to increase their professional knowledge and skills and to apply them in practice. Social workers should aspire to contribute to the knowledge base of the profession. 
[bookmark: standards]Ethical Standards
The following ethical standards are relevant to the professional activities of all social workers. These standards concern (1) social workers’ ethical responsibilities to clients, (2) social workers’ ethical responsibilities to colleagues, (3) social workers’ ethical responsibilities in practice settings, (4) social workers’ ethical responsibilities as professionals, (5) social workers’ ethical responsibilities to the social work profession, and (6) social workers’ ethical responsibilities to the broader society. 
Some of the standards that follow are enforceable guidelines for professional conduct, and some are aspirational. The extent to which each standard is enforceable is a matter of professional judgment to be exercised by those responsible for reviewing alleged violations of ethical standards. 
1. SOCIAL WORKERS’ ETHICAL RESPONSIBILITIES TO CLIENTS 
1.01 Commitment to Clients 
Social workers’ primary responsibility is to promote the wellbeing of clients. In general, clients’ interests are primary. However, social workers’ responsibility to the larger society or specific legal obligations may on limited occasions supersede the loyalty owed clients, and clients should be so advised. (Examples include when a social worker is required by law to report that a client has abused a child or has threatened to harm self or others.) 
1.02 Self-Determination 
Social workers respect and promote the right of clients to self-determination and assist clients in their efforts to identify and clarify their goals. Social workers may limit clients’ right to self determination when, in the social workers’ professional judgment, clients’ actions or potential actions pose a serious, foreseeable, and imminent risk to themselves or others. 
1.03 Informed Consent 
(a) Social workers should provide services to clients only in the context of a professional relationship based, when appropriate, on valid informed consent. Social workers should use clear and understandable language to inform clients of the purpose of the services, risks related to the services, limits to services because of the requirements of a third-party payer, relevant costs, reasonable alternatives, clients’ right to refuse or withdraw consent, and the time frame covered by the consent. Social workers should provide clients with an opportunity to ask questions. 
(b) In instances when clients are not literate or have difficulty understanding the primary language used in the practice setting, social workers should take steps to ensure clients’ comprehension. This may include providing clients with a detailed verbal explanation or arranging for a qualified interpreter or translator whenever possible. 
(c) In instances when clients lack the capacity to provide informed consent, social workers should protect clients’ interests by seeking permission from an appropriate third party, informing clients consistent with the clients’ level of understanding. In such instances social workers should seek to ensure that the third party acts in a manner consistent with clients’ wishes and interests. Social workers should take reasonable steps to enhance such clients’ ability to give informed consent. 
(d) In instances when clients are receiving services involuntarily, social workers should provide information about the nature and extent of services and about the extent of clients’ right to refuse service. 
(e) Social workers who provide services via electronic media (such as computer, telephone, radio, and television) should inform recipients of the limitations and risks associated with such services. 
(f) Social workers should obtain clients’ informed consent before audio taping or videotaping clients or permitting observation of services to clients by a third party. 
1.04 Competence 
(a) Social workers should provide services and represent themselves as competent only within the boundaries of their education, training, license, certification, consultation received, supervised experience, or other relevant professional experience. 
(b) Social workers should provide services in substantive areas or use intervention techniques or approaches that are new to them only after engaging in appropriate study, training, consultation, and supervision from people who are competent in those interventions or techniques. 
(c) When generally recognized standards do not exist with respect to an emerging area of practice, social workers should exercise careful judgment and take responsible steps (including appropriate education, research, training, consultation, and supervision) to ensure the competence of their work and to protect clients from harm. 
1.05 Cultural Competence and Social Diversity 
(a) Social workers should understand culture and its function in human behavior and society, recognizing the strengths that exist in all cultures. 
(b) Social workers should have a knowledge base of their clients’ cultures and be able to demonstrate competence in the provision of services that are sensitive to clients’ cultures and to differences among people and cultural groups. 
(c) Social workers should obtain education about and seek to understand the nature of social diversity and oppression with respect to race, ethnicity, national origin, color, sex, sexual orientation, gender identity or expression, age, marital status, political belief, religion, immigration status, and mental or physical disability. 
1.06 Conflicts of Interest 
(a) Social workers should be alert to and avoid conflicts of interest that interfere with the exercise of professional discretion and impartial judgment. Social workers should inform clients when a real or potential conflict of interest arises and take reasonable steps to resolve the issue in a manner that makes the clients’ interests primary and protects clients’ interests to the greatest extent possible. In some cases, protecting clients’ interests may require termination of the professional relationship with proper referral of the client. 
(b) Social workers should not take unfair advantage of any professional relationship or exploit others to further their personal, religious, political, or business interests. 
(c) Social workers should not engage in dual or multiple relationships with clients or former clients in which there is a risk of exploitation or potential harm to the client. In instances when dual or multiple relationships are unavoidable, social workers should take steps to protect clients and are responsible for setting clear, appropriate, and culturally sensitive boundaries. (Dual or multiple relationships occur when social workers relate to clients in more than one relationship, whether professional, social, or business. Dual or multiple relationships can occur simultaneously or consecutively.) 
(d) When social workers provide services to two or more people who have a relationship with each other (for example, couples, family members), social workers should clarify with all parties which individuals will be considered clients and the nature of social workers’ professional obligations to the various individuals who are receiving services. Social workers who anticipate a conflict of interest among the individuals receiving services or who anticipate having to perform in potentially conflicting roles (for example, when a social worker is asked to testify in a child custody dispute or divorce proceedings involving clients) should clarify their role with the parties involved and take appropriate action to minimize any conflict of interest. 
1.07 Privacy and Confidentiality 
(a) Social workers should respect clients’ right to privacy. Social workers should not solicit private information from clients unless it is essential to providing services or conducting social work evaluation or research. Once private information is shared, standards of confidentiality apply. 
(b) Social workers may disclose confidential information when appropriate with valid consent from a client or a person legally authorized to consent on behalf of a client. 
(c) Social workers should protect the confidentiality of all information obtained in the course of professional service, except for compelling professional reasons. The general expectation that social workers will keep information confidential does not apply when disclosure is necessary to prevent serious, foreseeable, and imminent harm to a client or other identifiable person. In all instances, social workers should disclose the least amount of confidential information necessary to achieve the desired purpose; only information that is directly relevant to the purpose for which the disclosure is made should be revealed. 
(d) Social workers should inform clients, to the extent possible, about the disclosure of confidential information and the potential consequences, when feasible before the disclosure is made. This applies whether social workers disclose confidential information on the basis of a legal requirement or client consent. 
(e) Social workers should discuss with clients and other interested parties the nature of confidentiality and limitations of clients’ right to confidentiality. Social workers should review with clients circumstances where confidential information may be requested and where disclosure of confidential information may be legally required. This discussion should occur as soon as possible in the social worker client relationship and as needed throughout the course of the relationship. 
(f) When social workers provide counseling services to families, couples, or groups, social workers should seek agreement among the parties involved concerning each individual’s right to confidentiality and obligation to preserve the confidentiality of information shared by others. Social workers should inform participants in family, couples, or group counseling that social workers cannot guarantee that all participants will honor such agreements. 
(g) Social workers should inform clients involved in family, couples, marital, or group counseling of the social worker’s, employer’s, and agency’s policy concerning the social worker’s disclosure of confidential information among the parties involved in the counseling. 
(h) Social workers should not disclose confidential information to third-party payers unless clients have authorized such disclosure. 
(i) Social workers should not discuss confidential information in any setting unless privacy can be ensured. Social workers should not discuss confidential information in public or semipublic areas such as hallways, waiting rooms, elevators, and restaurants. 
(j) Social workers should protect the confidentiality of clients during legal proceedings to the extent permitted by law. When a court of law or other legally authorized body orders social workers to disclose confidential or privileged information without a client’s consent and such disclosure could cause harm to the client, social workers should request that the court withdraw the order or limit the order as narrowly as possible or maintain the records under seal, unavailable for public inspection. 
(k) Social workers should protect the confidentiality of clients when responding to requests from members of the media. 
(l) Social workers should protect the confidentiality of clients’ written and electronic records and other sensitive information. Social workers should take reasonable steps to ensure that clients’ records are stored in a secure location and that clients’ records are not available to others who are not authorized to have access. 
(m) Social workers should take precautions to ensure and maintain the confidentiality of information transmitted to other parties through the use of computers, electronic mail, facsimile machines, telephones and telephone answering machines, and other electronic or computer technology. Disclosure of identifying information should be avoided whenever possible. 
(n) Social workers should transfer or dispose of clients’ records in a manner that protects clients’ confidentiality and is consistent with state statutes governing records and social work licensure. 
(o) Social workers should take reasonable precautions to protect client confidentiality in the event of the social worker’s termination of practice, incapacitation, or death. 
(p) Social workers should not disclose identifying information when discussing clients for teaching or training purposes unless the client has consented to disclosure of confidential information. 
(q) Social workers should not disclose identifying information when discussing clients with consultants unless the client has consented to disclosure of confidential information or there is a compelling need for such disclosure. 
(r) Social workers should protect the confidentiality of deceased clients consistent with the preceding standards. 
1.08 Access to Records 
(a) Social workers should provide clients with reasonable access to records concerning the clients. Social workers who are concerned that clients’ access to their records could cause serious misunderstanding or harm to the client should provide assistance in interpreting the records and consultation with the client regarding the records. Social workers should limit clients’ access to their records, or portions of their records, only in exceptional circumstances when there is compelling evidence that such access would cause serious harm to the client. Both clients’ requests and the rationale for withholding some or all of the record should be documented in clients’ files. 
(b) When providing clients with access to their records, social workers should take steps to protect the confidentiality of other individuals identified or discussed in such records. 
1.09 Sexual Relationships 
(a) Social workers should under no circumstances engage in sexual activities or sexual contact with current clients, whether such contact is consensual or forced. 
(b) Social workers should not engage in sexual activities or sexual contact with clients’ relatives or other individuals with whom clients maintain a close personal relationship when there is a risk of exploitation or potential harm to the client. Sexual activity or sexual contact with clients’ relatives or other individuals with whom clients maintain a personal relationship has the potential to be harmful to the client and may make it difficult for the social worker and client to maintain appropriate professional boundaries. Social workers—not their clients, their clients’ relatives, or other individuals with whom the client maintains a personal relationship—assume the full burden for setting clear, appropriate, and culturally sensitive boundaries. 
(c) Social workers should not engage in sexual activities or sexual contact with former clients because of the potential for harm to the client. If social workers engage in conduct contrary to this prohibition or claim that an exception to this prohibition is warranted because of extraordinary circumstances, it is social workers—not their clients—who assume the full burden of demonstrating that the former client has not been exploited, coerced, or manipulated, intentionally or unintentionally. 
(d) Social workers should not provide clinical services to individuals with whom they have had a prior sexual relationship. Providing clinical services to a former sexual partner has the potential to be harmful to the individual and is likely to make it difficult for the social worker and individual to maintain appropriate professional boundaries. 
1.10 Physical Contact 
Social workers should not engage in physical contact with clients when there is a possibility of psychological harm to the client as a result of the contact (such as cradling or caressing clients). Social workers who engage in appropriate physical contact with clients are responsible for setting clear, appropriate, and culturally sensitive boundaries that govern such physical contact. 
1.11 Sexual Harassment 
Social workers should not sexually harass clients. Sexual harassment includes sexual advances, sexual solicitation, requests for sexual favors, and other verbal or physical conduct of a sexual nature. 
1.12 Derogatory Language 
Social workers should not use derogatory language in their written or verbal communications to or about clients. Social workers should use accurate and respectful language in all communications to and about clients. 
1.13 Payment for Services 
(a) When setting fees, social workers should ensure that the fees are fair, reasonable, and commensurate with the services performed. Consideration should be given to clients’ ability to pay. 
(b) Social workers should avoid accepting goods or services from clients as payment for professional services. Bartering arrangements, particularly involving services, create the potential for conflicts of interest, exploitation, and inappropriate boundaries in social workers’ relationships with clients. Social workers should explore and may participate in bartering only in very limited circumstances when it can be demonstrated that such arrangements are an accepted practice among professionals in the local community, considered to be essential for the provision of services, negotiated without coercion, and entered into at the client’s initiative and with the client’s informed consent. Social workers who accept goods or services from clients as payment for professional services assume the full burden of demonstrating that this arrangement will not be detrimental to the client or the professional relationship. 
(c) Social workers should not solicit a private fee or other remuneration for providing services to clients who are entitled to such available services through the social workers’ employer or agency. 
1.14 Clients Who Lack DecisionMaking Capacity 
When social workers act on behalf of clients who lack the capacity to make informed decisions, social workers should take reasonable steps to safeguard the interests and rights of those clients. 
1.15 Interruption of Services 
Social workers should make reasonable efforts to ensure continuity of services in the event that services are interrupted by factors such as unavailability, relocation, illness, disability, or death. 
1.16 Termination of Services 
(a) Social workers should terminate services to clients and professional relationships with them when such services and 
relationships are no longer required or no longer serve the clients’ needs or interests. 
(b) Social workers should take reasonable steps to avoid abandoning clients who are still in need of services. Social workers should withdraw services precipitously only under unusual circumstances, giving careful consideration to all factors in the situation and taking care to minimize possible adverse effects. Social workers should assist in making appropriate arrangements for continuation of services when necessary. 
(c) Social workers in feeforservice settings may terminate services to clients who are not paying an overdue balance if the financial contractual arrangements have been made clear to the client, if the client does not pose an imminent danger to self or others, and if the clinical and other consequences of the current nonpayment have been addressed and discussed with the client. 
(d) Social workers should not terminate services to pursue a social, financial, or sexual relationship with a client. 
(e) Social workers who anticipate the termination or interruption of services to clients should notify clients promptly and seek the transfer, referral, or continuation of services in relation to the clients’ needs and preferences. 
(f) Social workers who are leaving an employment setting should inform clients of appropriate options for the continuation of services and of the benefits and risks of the options. 
2. SOCIAL WORKERS’ ETHICAL RESPONSIBILITIES TO COLLEAGUES 
2.01 Respect 
(a) Social workers should treat colleagues with respect and should represent accurately and fairly the qualifications, views, and obligations of colleagues. 
(b) Social workers should avoid unwarranted negative criticism of colleagues in communications with clients or with other professionals. Unwarranted negative criticism may include demeaning comments that refer to colleagues’ level of competence or to individuals’ attributes such as race, ethnicity, national origin, color, sex, sexual orientation, gender identity or expression, age, marital status, political belief, religion, immigration status, and mental or physical disability. 
(c) Social workers should cooperate with social work colleagues and with colleagues of other professions when such cooperation serves the wellbeing of clients. 
2.02 Confidentiality 
Social workers should respect confidential information shared by colleagues in the course of their professional relationships and transactions. Social workers should ensure that such colleagues understand social workers’ obligation to respect confidentiality and any exceptions related to it. 
2.03 Interdisciplinary Collaboration 
(a) Social workers who are members of an interdisciplinary team should participate in and contribute to decisions that affect the wellbeing of clients by drawing on the perspectives, values, and experiences of the social work profession. Professional and ethical obligations of the interdisciplinary team as a whole and of its individual members should be clearly established. 
(b) Social workers for whom a team decision raises ethical concerns should attempt to resolve the disagreement through appropriate channels. If the disagreement cannot be resolved, social workers should pursue other avenues to address their concerns consistent with client wellbeing. 
2.04 Disputes Involving Colleagues 
(a) Social workers should not take advantage of a dispute between a colleague and an employer to obtain a position or otherwise advance the social workers’ own interests. 
(b) Social workers should not exploit clients in disputes with colleagues or engage clients in any inappropriate discussion of conflicts between social workers and their colleagues. 
2.05 Consultation 
(a) Social workers should seek the advice and counsel of colleagues whenever such consultation is in the best interests of clients. 
(b) Social workers should keep themselves informed about colleagues’ areas of expertise and competencies. Social workers should seek consultation only from colleagues who have demonstrated knowledge, expertise, and competence related to the subject of the consultation. 
(c) When consulting with colleagues about clients, social workers should disclose the least amount of information necessary to achieve the purposes of the consultation. 
2.06 Referral for Services 
(a) Social workers should refer clients to other professionals when the other professionals’ specialized knowledge or expertise is needed to serve clients fully or when social workers believe that they are not being effective or making reasonable progress with clients and that additional service is required. 
(b) Social workers who refer clients to other professionals should take appropriate steps to facilitate an orderly transfer of responsibility. Social workers who refer clients to other professionals should disclose, with clients’ consent, all pertinent information to the new service providers. 
(c) Social workers are prohibited from giving or receiving payment for a referral when no professional service is provided by the referring social worker. 
2.07 Sexual Relationships 
(a) Social workers who function as supervisors or educators should not engage in sexual activities or contact with supervisees, students, trainees, or other colleagues over whom they exercise professional authority. 
(b) Social workers should avoid engaging in sexual relationships with colleagues when there is potential for a conflict of interest. Social workers who become involved in, or anticipate becoming involved in, a sexual relationship with a colleague have a duty to transfer professional responsibilities, when necessary, to avoid a conflict of interest. 
2.08 Sexual Harassment 
Social workers should not sexually harass supervisees, students, trainees, or colleagues. Sexual harassment includes sexual advances, sexual solicitation, requests for sexual favors, and other verbal or physical conduct of a sexual nature. 
2.09 Impairment of Colleagues 
(a) Social workers who have direct knowledge of a social work colleague’s impairment that is due to personal problems, psychosocial distress, substance abuse, or mental health difficulties and that interferes 
with practice effectiveness should consult with that colleague when feasible and assist the colleague in taking remedial action. 
(b) Social workers who believe that a social work colleague’s impairment interferes with practice effectiveness and that the colleague has not taken adequate steps to address the impairment should take action through appropriate channels established by employers, agencies, NASW, licensing and regulatory bodies, and other professional organizations. 
2.10 Incompetence of Colleagues 
(a) Social workers who have direct knowledge of a social work colleague’s incompetence should consult with that colleague when feasible and assist the colleague in taking remedial action. 
(b) Social workers who believe that a social work colleague is incompetent and has not taken adequate steps to address the incompetence should take action through appropriate channels established by employers, agencies, NASW, licensing and regulatory bodies, and other professional organizations. 
2.11 Unethical Conduct of Colleagues 
(a) Social workers should take adequate measures to discourage, prevent, expose, and correct the unethical conduct of colleagues. 
(b) Social workers should be knowledgeable about established policies and procedures for handling concerns about colleagues’ unethical behavior. Social workers should be familiar with national, state, and local procedures for handling ethics complaints. These include policies and procedures created by NASW, licensing and regulatory bodies, employers, agencies, and other professional organizations. 
(c) Social workers who believe that a colleague has acted unethically should seek resolution by discussing their concerns with the colleague when feasible and when such discussion is likely to be productive. 
(d) When necessary, social workers who believe that a colleague has acted unethically should take action through appropriate formal channels (such as contacting a state licensing board or regulatory body, an NASW committee on inquiry, or other professional ethics committees). 
(e) Social workers should defend and assist colleagues who are unjustly charged with unethical conduct. 
3. SOCIAL WORKERS’ ETHICAL RESPONSIBILITIES IN PRACTICE SETTINGS 
3.01 Supervision and Consultation 
(a) Social workers who provide supervision or consultation should have the necessary knowledge and skill to supervise or consult appropriately and should do so only within their areas of knowledge and competence. 
(b) Social workers who provide supervision or consultation are responsible for setting clear, appropriate, and culturally sensitive boundaries. 
(c) Social workers should not engage in any dual or multiple relationships with supervisees in which there is a risk of exploitation of or potential harm to the supervisee. 
(d) Social workers who provide supervision should evaluate supervisees’ performance in a manner that is fair and respectful. 
3.02 Education and Training 
(a) Social workers who function as educators, field instructors for students, or trainers should provide instruction only within their areas of knowledge and competence and should provide instruction based on the most current information and knowledge available in the profession. 
(b) Social workers who function as educators or field instructors for students should evaluate students’ performance in a manner that is fair and respectful. 
(c) Social workers who function as educators or field instructors for students should take reasonable steps to ensure that clients are routinely informed when services are being provided by students. 
(d) Social workers who function as educators or field instructors for students should not engage in any dual or multiple relationships with students in which there is a risk of exploitation or potential harm to the student. Social work educators and field instructors are responsible for setting clear, appropriate, and culturally sensitive boundaries. 
3.03 Performance Evaluation 
Social workers who have responsibility for evaluating the performance of others should fulfill such responsibility in a fair and considerate manner and on the basis of clearly stated criteria. 
3.04 Client Records 
(a) Social workers should take reasonable steps to ensure that documentation in records is accurate and reflects the services provided. 
(b) Social workers should include sufficient and timely documentation in records to facilitate the delivery of services and to ensure continuity of services provided to clients in the future. 
(c) Social workers’ documentation should protect clients’ privacy to the extent that is possible and appropriate and should include only information that is directly relevant to the delivery of services. 
(d) Social workers should store records following the termination of services to ensure reasonable future access. Records should be maintained for the number of years required by state statutes or relevant contracts. 
3.05 Billing 
Social workers should establish and maintain billing practices that accurately reflect the nature and extent of services provided and that identify who provided the service in the practice setting. 
3.06 Client Transfer 
(a) When an individual who is receiving services from another agency or colleague contacts a social worker for services, the social worker should carefully consider the client’s needs before agreeing to provide services. To minimize possible confusion and conflict, social workers should discuss with potential clients the nature of the clients’ current relationship with other service providers and the implications, including possible benefits or risks, of entering into a relationship with a new service provider. 
(b) If a new client has been served by another agency or colleague, social workers should discuss with the client whether consultation with the previous service provider is in the client’s best interest. 
3.07 Administration 
(a) Social work administrators should advocate within and outside their agencies for adequate resources to meet clients’ needs. 
(b) Social workers should advocate for resource allocation procedures that are open and fair. When not all clients’ needs can be met, an 
allocation procedure should be developed that is nondiscriminatory and based on appropriate and consistently applied principles. 
(c) Social workers who are administrators should take reasonable steps to ensure that adequate agency or organizational resources are available to provide appropriate staff supervision. 
(d) Social work administrators should take reasonable steps to ensure that the working environment for which they are responsible is consistent with and encourages compliance with the NASW Code of Ethics. Social work administrators should take reasonable steps to eliminate any conditions in their organizations that violate, interfere with, or discourage compliance with the Code.
3.08 Continuing Education and Staff Development 
Social work administrators and supervisors should take reasonable steps to provide or arrange for continuing education and staff development for all staff for whom they are responsible. Continuing education and staff development should address current knowledge and emerging developments related to social work practice and ethics. 
3.09 Commitments to Employers 
(a) Social workers generally should adhere to commitments made to employers and employing organizations. 
(b) Social workers should work to improve employing agencies’ policies and procedures and the efficiency and effectiveness of their services. 
(c) Social workers should take reasonable steps to ensure that employers are aware of social workers’ ethical obligations as set forth in the NASW Code of Ethics and of the implications of those obligations for social work practice. 
(d) Social workers should not allow an employing organization’s policies, procedures, regulations, or administrative orders to interfere with their ethical practice of social work. Social workers should take reasonable steps to ensure that their employing organizations’ practices are consistent with the NASW Code of Ethics. 
(e) Social workers should act to prevent and eliminate discrimination in the employing organization’s work assignments and in its employment policies and practices. 
(f) Social workers should accept employment or arrange student field placements only in organizations that exercise fair personnel practices. 
(g) Social workers should be diligent stewards of the resources of their employing organizations, wisely conserving funds where appropriate and never misappropriating funds or using them for unintended purposes. 
3.10 LaborManagement Disputes 
(a) Social workers may engage in organized action, including the formation of and participation in labor unions, to improve services to clients and working conditions. 
(b) The actions of social workers who are involved in labormanagement disputes, job actions, or labor strikes should be guided by the profession’s values, ethical principles, and ethical standards. Reasonable differences of opinion exist among social workers concerning their primary obligation as professionals during an actual or threatened labor strike or job action. Social workers should carefully examine relevant issues and their possible impact on clients before deciding on a course of action. 
4. SOCIAL WORKERS’ ETHICAL RESPONSIBILITIES AS PROFESSIONALS 
4.01 Competence 
(a) Social workers should accept responsibility or employment only on the basis of existing competence or the intention to acquire the necessary competence. 
(b) Social workers should strive to become and remain proficient in professional practice and the performance of professional functions. Social workers should critically examine and keep current with emerging knowledge relevant to social work. Social workers should routinely review the professional literature and participate in continuing education relevant to social work practice and social work ethics. 
(c) Social workers should base practice on recognized knowledge, including empirically based knowledge, relevant to social work and social work ethics. 
4.02 Discrimination 
Social workers should not practice, condone, facilitate, or collaborate with any form of discrimination on the basis of race, ethnicity, national origin, color, sex, sexual orientation, gender identity or expression, age, marital status, political belief, religion, immigration status, or mental or physical disability. 
4.03 Private Conduct 
Social workers should not permit their private conduct to interfere with their ability to fulfill their professional responsibilities. 
4.04 Dishonesty, Fraud, and Deception 
Social workers should not participate in, condone, or be associated with dishonesty, fraud, or deception. 
4.05 Impairment 
(a) Social workers should not allow their own personal problems, psychosocial distress, legal problems, substance abuse, or mental health difficulties to interfere with their professional judgment and performance or to jeopardize the best interests of people for whom they have a professional responsibility. 
(b) Social workers whose personal problems, psychosocial distress, legal problems, substance abuse, or mental health difficulties interfere with their professional judgment and performance should immediately seek consultation and take appropriate remedial action by seeking professional help, making adjustments in workload, terminating practice, or taking any other steps necessary to protect clients and others. 
4.06 Misrepresentation 
(a) Social workers should make clear distinctions between statements made and actions engaged in as a private individual and as a representative of the social work profession, a professional social work organization, or the social worker’s employing agency. 
(b) Social workers who speak on behalf of professional social work organizations should accurately represent the official and authorized positions of the organizations. 
(c) Social workers should ensure that their representations to clients, agencies, and the public of professional qualifications, credentials, education, competence, affiliations, services provided, or results to be achieved are accurate. Social workers should claim only those relevant professional credentials they actually possess and take steps to correct any inaccuracies or misrepresentations of their credentials by others. 
4.07 Solicitations 
(a) Social workers should not engage in uninvited solicitation of potential clients who, because of their circumstances, are vulnerable to undue influence, manipulation, or coercion. 
(b) Social workers should not engage in solicitation of testimonial endorsements (including solicitation of consent to use a client’s prior statement as a testimonial endorsement) from current clients or from other people who, because of their particular circumstances, are vulnerable to undue influence. 
4.08 Acknowledging Credit 
(a) Social workers should take responsibility and credit, including authorship credit, only for work they have actually performed and to which they have contributed. 
(b) Social workers should honestly acknowledge the work of and the contributions made by others. 
5. SOCIAL WORKERS’ ETHICAL RESPONSIBILITIES TO THE SOCIAL WORK PROFESSION 
5.01 Integrity of the Profession 
(a) Social workers should work toward the maintenance and promotion of high standards of practice. 
(b) Social workers should uphold and advance the values, ethics, knowledge, and mission of the profession. Social workers should protect, enhance, and improve the integrity of the profession through appropriate study and research, active discussion, and responsible criticism of the profession. 
(c) Social workers should contribute time and professional expertise to activities that promote respect for the value, integrity, and competence of the social work profession. These activities may include teaching, research, consultation, service, legislative testimony, presentations in the community, and participation in their professional organizations. 
(d) Social workers should contribute to the knowledge base of social work and share with colleagues their knowledge related to practice, research, and ethics. Social workers should seek to contribute to the profession’s literature and to share their knowledge at professional meetings and conferences. 
(e) Social workers should act to prevent the unauthorized and unqualified practice of social work. 
5.02 Evaluation and Research 
(a) Social workers should monitor and evaluate policies, the implementation of programs, and practice interventions. 
(b) Social workers should promote and facilitate evaluation and research to contribute to the development of knowledge. 
(c) Social workers should critically examine and keep current with emerging knowledge relevant to social work and fully use evaluation and research evidence in their professional practice. 
(d) Social workers engaged in evaluation or research should carefully consider possible consequences and should follow guidelines developed for the protection of evaluation and research participants. Appropriate institutional review boards should be consulted. 
(e) Social workers engaged in evaluation or research should obtain voluntary and written informed consent from participants, when appropriate, without any implied or actual deprivation or penalty for refusal to participate; without undue inducement to participate; and with due regard for participants’ wellbeing, privacy, and dignity. Informed consent should include information about the nature, extent, and duration of the participation requested and disclosure of the risks and benefits of participation in the research. 
(f) When evaluation or research participants are incapable of giving informed consent, social workers should provide an appropriate explanation to the participants, obtain the participants’ assent to the extent they are able, and obtain written consent from an appropriate proxy. 
(g) Social workers should never design or conduct evaluation or research that does not use consent procedures, such as certain forms of naturalistic observation and archival research, unless rigorous and responsible review of the research has found it to be justified because of its prospective scientific, educational, or applied value and unless equally effective alternative procedures that do not involve waiver of consent are not feasible. 
(h) Social workers should inform participants of their right to withdraw from evaluation and research at any time without penalty. 
(i) Social workers should take appropriate steps to ensure that participants in evaluation and research have access to appropriate supportive services. 
(j) Social workers engaged in evaluation or research should protect participants from unwarranted physical or mental distress, harm, danger, or deprivation. 
(k) Social workers engaged in the evaluation of services should discuss collected information only for professional purposes and only with people professionally concerned with this information. 
(l) Social workers engaged in evaluation or research should ensure the anonymity or confidentiality of participants and of the data obtained from them. Social workers should inform participants of any limits of confidentiality, the measures that will be taken to ensure confidentiality, and when any records containing research data will be destroyed. 
(m) Social workers who report evaluation and research results should protect participants’ confidentiality by omitting identifying information unless proper consent has been obtained authorizing disclosure. 
(n) Social workers should report evaluation and research findings accurately. They should not fabricate or falsify results and should take steps to correct any errors later found in published data using standard publication methods. 
(o) Social workers engaged in evaluation or research should be alert to and avoid conflicts of interest and dual relationships with participants, should inform participants when a real or potential conflict of interest arises, and should take steps to resolve the issue in a manner that makes participants’ interests primary. 
(p) Social workers should educate themselves, their students, and their colleagues about responsible research practices. 
6. SOCIAL WORKERS’ ETHICAL RESPONSIBILITIES TO THE BROADER SOCIETY 
6.01 Social Welfare 
Social workers should promote the general welfare of society, from local to global levels, and the development of people, their communities, and their environments. Social workers should advocate for living conditions conducive to the fulfillment of basic human needs and should promote social, economic, political, and cultural values and institutions that are compatible with the realization of social justice. 
6.02 Public Participation 
Social workers should facilitate informed participation by the public in shaping social policies and institutions. 
6.03 Public Emergencies 
Social workers should provide appropriate professional services in public emergencies to the greatest extent possible. 
6.04 Social and Political Action 
(a) Social workers should engage in social and political action that seeks to ensure that all people have equal access to the resources, employment, services, and opportunities they require to meet their basic human needs and to develop fully. Social workers should be aware of the impact of the political arena on practice and should advocate for changes in policy and legislation to improve social conditions in order to meet basic human needs and promote social justice. 
(b) Social workers should act to expand choice and opportunity for all people, with special regard for vulnerable, disadvantaged, oppressed, and exploited people and groups. 
(c) Social workers should promote conditions that encourage respect for cultural and social diversity within the United States and globally. Social workers should promote policies and practices that demonstrate respect for difference, support the expansion of cultural knowledge and resources, advocate for programs and institutions that demonstrate cultural competence, and promote policies that safeguard the rights of and confirm equity and social justice for all people. 
(d) Social workers should act to prevent and eliminate domination of, exploitation of, and discrimination against any person, group, or class on the basis of race, ethnicity, national origin, color, sex, sexual orientation, gender identity or expression, age, marital status, political belief, religion, immigration status, or mental or physical disability.


























APPENDIX II
Admissions Policies for the Major in Social Work


THE COLLEGE OF SAINT ROSE
ADMISSIONS POLICIES FOR THE MAJOR IN SOCIAL WORK
(Accepted 9/12/00)
(To be implemented for all students, current as well as future, 1/1/01)

Introduction
	Students majoring in social work progress through a variety of admissions gates as they move from admittance into The College to completion of the requirements for graduation as beginning, generalist, social work practitioners (the Bachelor of Science in Social Work degree). Assessments for each successive admission rely on students' expanding self awareness, growing knowledge and skills for working with people and increasing ability to integrate that material into practice, and maturing commitment to professional social work values and ethics. Such a developmental model requires that students, faculty, and agency-based social work practitioners pause at significant turning points during the student’s course of study over the semesters from admission to The College to graduation.  Each pause allows for reflection, assessment, and recommitment for all concerned parties.
	The policy that follows is organized according to what the social work faculty considers critical, developmental steps in professional education at the baccalaureate level: Admission to The College, Declaration of the Major, Admission to the Major, Admission to the Pre-Field Agency Experience, Admission to the Field Work Experience, and Application for Graduation. At times, students are discontinued from their agency settings before their experience is completed.  This most often occurs after steps four (IV), "Admission to the Pre-Field Agency Placement Experience," or five (V), Admission to the Field Work Experience," in the process outlined below.  Yet, also, students may be terminated from the major for unprofessional conduct or failure in a course at any point in their sequence.
	The final sections of this document describes the policies and procedures for "Unplanned Termination from the Major" and for "Appeals Process to an Unplanned 
Termination from the Major."

Step I.    Admissions to the College
	First year students or transfer students may gain admission to The College of Saint Rose in one of four ways: traditional undergraduate admissions, the Higher Education Opportunity Program and Academic Commitment and Educational Supportive Services Program (HEOP/ACCESS), the Experienced Adult Program (EAP), and pre-admissions advisement suggesting that an applicant complete some course work as a non-matriculated student. Students have moved into the social work major from all of these points of entry.
	Each of the admissions opportunities has different criteria.
	High school seniors seeking traditional undergraduate admission must have a high school cumulative average above 80% and a combined score of at least 1000 on the 
SAT II examinations, as well as strong recommendations from teachers.  Transfer applicants must provide strong references as well as cumulative averages of 2.5 or higher for all college course work.  Those transfer applicants whose cumulative averages fall below 2.5, yet whose transfer transcript(s) show progressively higher academic achievement, frequently enter the college as "conditional acceptances."  Such students may elect to carry no more than thirteen (13) credits for the first semester at Saint Rose.
	Students who show potential, but fall below the standards established for traditional undergraduate admissions, may be accepted into The College through the 
HEOP/ACCESS Programs.  In addition, to qualify for the HEOP Program, a student must have experienced economic and academic deprivation during his/her earlier years of schooling. HEOP/ACCESS students attend readiness courses at The College during the summer prior to the freshman year and continue to receive academic support such as tutoring, monitoring, and counseling throughout their academic careers.  Transfer students accepted into HEOP or EOP (Educational Opportunities Program in state colleges and universities) programs by their previous schools may be included on the roster of HEOP students at Saint Rose.
	Chronologically older applicants (usually age 25 and over) may gain admission through
the Experienced Adult Program (EAP).  Through a system of evaluation of their portfolios, EAP
students may earn undergraduate credits for learning outcomes from life experience.
	Applicants, especially adult students, whose academic records do not meet The College's standards, may be advised to commence studies at The College as non-matriculated students.  These students must achieve a cumulative average of 2.0 in nine credits of course work at Saint Rose before they may apply, through any of the admissions procedures, for acceptance as matriculated students.

Step II.   Declaration of the Major
	Once matriculated, students may state in which field of study they plan to major.  At that time, the Office of Academic Counseling assigns each student an academic advisor from said field.  Many four-year students change their majors several times over their first two and one half years at Saint Rose.  With each change of major comes another advisor.  Students who transfer from junior colleges usually are more certain of what they want to study and, therefore, are less likely to change their majors.

Step III.  Admission to the Major
	First year, matriculated students who have declared their intention to major in social work may apply to the major after the completion of their first semester.  Transfer students who are matriculated and who have declared their intention to major in social work may apply anytime after their acceptance to The College.  Students must have completed their applications to the major and received their acceptances no later than during the semester prior to the semester in which they plan to take pre-field and the companion seminar (SWK 378 and SWK 379).
	The application process for admission to the social work major requires students to:
Demonstrate that they have earned cumulative averages of 2.5 or higher while attending Saint Rose.  The cumulative average requirement for first semester junior transfer students planning to register for SWK378 and SWK379 in the following Spring is satisfied by their acceptances into The College as fully matriculated students.  These are students who achieved cumulative average of at least 2.5 at their previous colleges.
Complete the sign-off form indicating that the applicant has read and understood the Code of Ethics put forth by the professional organization for social workers, the National Association of Social Workers (NASW).
(3) Write an essay titled "How I See the Field of Social Work and What I Bring to It."  This essay is to be no shorter than two and one half (2 and 1/2) and no longer than three and one half (3 and 1/2) typewritten pages.  References to aspects of the Code of Ethics must be included in the essay.
(4) Submit two (2) recommendations, completed on the standardized forms constructed by the social work program.  One recommendation must be from a former teacher.  The second may be from another former teacher, an employer, or a supervisor of a student's previous volunteer work in a field related to social work.
	To fulfill criterion #1, the department requests that Degree Compliance Reports be sent from the Office of the Registrar to the Chair of the Social Work Department.  Because the major in social
work demands that social work students be able to absorb material and think, speak, and write clearly about it, a cumulative average higher than that required to remain in school is considered a better predictor of continuing success in the program. The degree 
compliance report is evaluated by the social work faculty member(s) charged with reviewing applications any given academic year.  Criterion #1 is a screening procedure and, as such, is typically the first piece in a student's application that is reviewed.
	Faculty evaluate the required essay (criterion #3) on several dimensions.  First, it serves as an expression of the student's accurate understanding and/or misperceptions of the profession.  Second, it serves as an opportunity for the student to acknowledge his/her strengths and weaknesses.  Finally, it is viewed as a final draft sample of the student's writing.  The content
and style of each student's essay is rated as 'S' or 'U' and both the grade and comments are shared with the applicant, at the applicant's request.
	Recommenders will be directed to focus their assessments (criterion #4) on five qualities:
		(1) motivation for the profession
		(2) maturity level
		(3) warmth or empathy
		(4) ethical sensibility
		(5) cultural sensibility
	The faculty evaluators use the content of these recommendations to influence and substantiate their decision to accept or reject an applicant.
	Each student is notified in writing as to whether or not he/she has been accepted into the major.  Should a student wish to appeal a denial of admission to the major, he/she may do so in writing to the Chair of the Social Work Program within ten (10) days of the receipt of the denial.  Grounds for such an appeal would be the belief that the decision was not based on all relevant data.  The written appeal must provide the new material, document that material, and explain how it was that such information was not made available at the time of application.  The Chair will offer his/her response to the appeal in writing within ten working days.

Step IV.   Admission to the Pre-Field Agency Placement Experience
	Students plan to register in November of their junior year for the pre-field agency
placement course (SWK 378), a course which they will take during the Spring semester of their junior years.  A student's admission to SWK 378 is contingent on the completion of the following prerequisites:

(1) Attendance at all scheduled orientation to pre-field sessions (usually eight           sessions, including those facilitated by the Career Center, held for an hour and a half to two hours per week from mid-October until late November) and completion of all reading and writing assignments required therein.
(2) Submission of the attendance log documenting the student's responsible and reliable participation in the volunteer experience required in SWK 213.  (Transfer students from human services programs see #3 below.)
(3) Submission of a recommendation from the agency supervisor of the student's required volunteer experience (SWK213) or a copy of a recent evaluation from a practicum supervisor in the case of transfer students from two-year human services curricula.
(4) Review of the applicant's Degree Compliance Report.  In order to be accepted into pre-field, a student must have achieved a cumulative average of 2.5 overall and a cumulative average of 2.5 in the major with a grade of 'C' or better in every SWK or SOC course required for the major.  Students' acceptances into pre-field are confirmed after the grades from the previous Fall semester have been submitted and the Registrar has been able to forward the degree compliance reports to the Field Coordinator.
(5) Completion of the form documenting that the applicant has recommitted to the National Association of Social Workers Code of Ethics.

Step V.    Admission to the Field Work Experience
	Once majors have completed successfully their pre-field agency experience (SWK 378) and the concurrent practice seminar (SWK 379), they must apply for entrance into the social work field practicum (SWK 480 and SWK 482).  Admission into the field practicum experience requires that students:
(1) Demonstrate at least a grade of 'C' from every SWK and SOC course required in the major.
(2) Demonstrate at least a 2.5 cumulative average calculated on all courses within the major as well as an overall cumulative average of 2.5.
	To fulfill requirements #1 and #2, students must request that the Office of the Registrar (a) to verify in writing that the student has achieved a grade of 'C' or better in each SWK and SOC course required in the major, and (b) to perform the necessary calculations to determine the cumulative average in the major as well as the overall cumulative average.  These calculations are a routine part of updating a student's Degree Compliance Report.  
Students should ask that such an updated form be forwarded to the Field Coordinator.
(3) Students must participate in an interview with the Field Placement Consultation Committee for the purposes of discussing choices of field placement site.  The Field Placement Consultation Committee is composed of agency field instructors, alumni from the social work program, and program faculty.
(4) Completion of the form documenting that the applicant has recommitted to the National Association of Social Workers Code of Ethics.

Step VI.   Application for Graduation
	Students request an application for graduation from the Registrar's Office early in the semester prior to their last semester of study.  They also consult the academic catalog under which they entered The College to make sure that they have met all requirements for graduation or will do so within their last semester.  Faculty advisors are actively engaged in planning students' programs with them.  The student, however, is ultimately responsible for the accuracy of his/her sequence of study.
	Students majoring in social work graduate from The College of Saint Rose with a
bachelor of science in social work degree (BS in Social Work).  This degree is known in
professional circles as a BSW.  Since our program is accredited by the Council on Social Work Education (CSWE), graduates of our program receive the benefits accrued to students from fully accredited schools.  The benefit of most interest to our graduates is the one that allows them to apply to accelerated masters programs in social work.  Each graduate school is free to make its own decisions on this matter.

Unplanned Termination from the Major
	Students in the major in social work should conduct themselves according to the Code of Ethics of the National Association of Social Workers (NASW).  In fact, students are expected to read and sign off on having understood the Code of Ethics as a part of the application to the major and are expected to recommit to the Code as a part of the applications to pre-field and to field.  Due to the professional and human service function of the social work profession, the behaviors identified or implied in the Code are part of academic requirements and standards in the major at The College of Saint Rose.
	Throughout the social work curriculum, students acquire an increasing understanding of what constitutes the professional behavior and activity expected within the framework of the
Code of Ethics.  Inappropriate, unprofessional behavior and violations of the NASW Code of Ethics may be grounds for the immediate dismissal of a student from the program, whether that dismissal be from a classroom, from a field agency, or from the program as a result misconduct -on or off campus - directed toward other students, faculty, or staff.  Repeated small infractions of professional behavior and/or the expectations put forth in the Code of Ethics, despite
discussion of these matters with a faculty member, an academic advisor, or a supervisor, also may result in dismissal from the program.
	Student misconduct, on or off campus, directed toward other students, faculty, or staff may result in academic or non-academic procedures for dismissal.  When legal or illegal behavior does not affect current or potential clients but the behavior violates the mission, process, or function of the College, proceedings will follow the College's procedures for non- academic misconduct.
	Student misconduct that involves clients on or off campus or student conduct that is potentially dangerous to current or future clients is a violation of academic standards in social work.  Should such a situation arise, program faculty will initiate procedures for dismissal or restriction of the offending student(s).  For example, selling or abusing non-prescription drugs or engaging in sexual behavior with a child is a violation of the Code of Ethics and shall result in dismissal proceedings based on academic standards.
	The following are examples, but not a complete list, of misconduct that may result in dismissal on academic grounds:
	*  Physical or emotional threats directed toward clients, students, faculty, or staff
	*  Physical actions directed towards clients, students, faculty, or staff such as hitting, slapping, or spanking
	*  Forced or coerced sexual behavior including, but not limited to, kissing, fondling, or sexual intercourse
	*  Evidence of discriminatory behaviors toward clients, students, faculty, or staff
	*  Defamation (libel/slander)
	*  Disruptive classroom behavior which impedes another student's ability to meet the requirements of the program
	*  Plagiarism and/or other forms of academic dishonesty
*  Other unprofessional behavior in an agency setting such as:
			misrepresentation of one's level of training to staff or clients
			commission of a felony while working in or representing
			 an agency
			illegal or unethical behavior that limits or takes away clients'
			 rights or results in financial, material, or emotional loss for
			clients or gain for social work students
			chronic lateness or unexcused absences
			failure to notify clients of canceled appointments
			conducting field work while under the influence of alcohol or
			 illegal drugs
			failure to follow through on recommendations from the field
			 instructor regarding improving practice
			failure to conform to agency practices for record keeping
			failure to report suspected cases of child abuse or neglect
			failure to report a threat of suicide or a threat of an act of violence
			failure to refer
			violation of client confidentiality
		*Failure to adhere to the Student Conduct Code of The College of Saint
		     Rose
	Students who earn a grade less than 'C' in either SWK 378 or SWK 379 or SWK 
480 or SWK 481 are disallowed from enrolling in the remainder of the seminar/field sequence for a full academic year.  Thus, a student who earns less than a 'C' in either SWK 
378 or 379 in the Spring semester must wait to enroll in those courses again until the following January; a student who earns less than a grade of 'C' in either SWK 480 or 481 in the Fall semester, must wait to enroll in those courses again until the following August.  Re-enrollment in those courses is by permission from the department.  Students should consult with their respective academic advisors.
	Once inappropriate or unethical behavior is documented and notice is given to the student, the appropriate parties or party bringing the charge (the instructor for the course, the field instructor, the field liaison, the Field Coordinator, or, in the case of a determination of student misconduct decided elsewhere in The College), the Department Chair meets with the student, if such a meeting is determined appropriate by the Field Coordinator or the Department Chairperson.  In cases where the Department Chair feels that a written submission by the student will suffice, the meeting may be dispensed with.  Within one week following that meeting (or submission, as the case may be) where the issues are put forth, the student may conference with a larger group of concerned staff, if determined appropriate by the Department Chair or the Field Coordinator.  During that conference, issues are discussed and recommendations made.  Normally, no student will be dismissed from the program without a conference that includes the staff person bringing the charge, the student's academic adviser, and the Chair of the Program.  In cases involving a dismissal from field, those in attendance will also include the field instructor, field liaison, and the Field Coordinator. Notwithstanding the general guidelines set forth, The College reserves the right to remove students from the Social Work Program upon such notice, terms, and conditions as The College determines appropriate in any particular case.
	Students who have been dismissed from the program will not be reinstated for at least one full year.  Students who wish to return to the program may apply in writing to the Chair of the Program two months in advance of the semester they wish to return.  Such an application must describe the actions the student has taken to assure that the reasons for dismissal have been satisfactorily addressed.  The students must provide references documenting their claims. The Chair of the Social Work Program will interview the applicant, consult with appropriate staff, and render a response in writing within a month of the application.
	Students who have been dismissed from field will not be placed in another field setting, must withdraw from the concurrent practice seminar (SWK 379, 481, or 483) and are not eligible, in most situations, to apply for a field experience until a full academic year has passed.
	Students disallowed to continue the field placement sequence of courses may reapply after a hiatus of one year.  Those students make their intentions known in writing by sending a letter to the Field Coordinator.  The letter must describe actions the student has taken to assure that the reasons for the substandard performance in field work have been addressed successfully. In all cases, the student provides a list of people who may be contacted to verify his/her assertions.  Such requests must be completed by October 15 for SWK 378 and SWK 482 and by April 15 for SWK 480.  Permission to reenter fieldwork is not guaranteed.
Students seeking readmission to any course in the field sequence will receive a written response to their requests within three weeks following the above stated deadlines for reapplication.  A personal interview may be required.

Appeals Process for an Unplanned Termination from the Major

	Any student wishing to appeal his/her dismissal from the program may do so, after
determining that he/she has grounds.  Such grounds may include new information, not previously known by the participants in the dismissal proceedings, relevant to the decision.  A simple disagreement with the decision is not sufficient grounds.
	A student must appeal within one week of the original decision and must do so by writing the Chair of the Program.  The written communication must state the student's intentions, briefly state the grounds for appeal, and provide a detailed statement of the case with supporting evidence of the facts.  The student must submit six (6) copies of these materials.  The Chair will notify the Social Work Department Appeals Committee immediately by forwarding five (5) copies of the student's written communication to him/her.  The Chair of the Appeals Committee will share the written communication with the members and convene the members to determine whether or not to hear the appeal.  Written response will be sent to the student, with a copy to the Chair, within ten days after the receipt of the student's statement.  Such a response will state the acceptance or the denial of the appeal and, in the case of an acceptance, may set the date for a hearing, if The Committee determines to conduct a hearing.  Two affirmative votes are needed to call a formal grievance hearing.
	If a hearing is conducted, the student and the party(ies) bringing the decision for dismissal and witnesses for any party are permitted at the formal hearing of the Social Work Program Appeals Committee.  All pertinent documents and supporting written statements will be permitted at this time from any source.  The chair will moderate the proceedings.  The grievant may be assisted during the hearing by a member of The College community (faculty, staff, or student) and is encouraged to seek such assistance.  While all parties to the grievance are free to consult with and receive advice from attorneys concerning the grievance, no party shall be represented by an attorney during the hearing itself.
	The Committee's recommendations, in writing and within a reasonable time after the formal hearing (or after a determination based upon review of the file without a formal hearing, as the case may be), will be forwarded for final disposition to the Dean of the School of Mathematics and Science.  The Dean will determine action on the appeal and will notify all parties concerned of his/her decision and the recommendations of The Committee.
	The Social Work Program Appeals Committee is composed of one senior in the major, one member of the Advisory Board, and one social work practitioner as well as two alternates - both social work practitioners.
	Should a student wish to grieve the decision forwarded by the Dean, he/she should consult the Catalog of Undergraduate Studies appropriate to his/her year of admission to The College to review the "Academic Grievance Procedure" printed therein and follow #3. in that procedure.




APPENDIX III

	Unless stated otherwise in this document, all policies of The College in the Catalog of Undergraduate Studies and the Student Handbook apply.	
	7/26/02
Application to Major in Social Work

The College of Saint Rose
Social Work Program Application
Application due by:  _______________
Admissions Decisions Conveyed to Applicants by:  _______________
(Later applications will be accepted as long as space remains for additional students.)
COMPLETE APPLICATIONS INCLUDE THE APPLICATION FORM, DEGREE COMPLIANCE REPORTS, PERSONAL ESSAY AND RECOMMENDATIONS

ADMISSIONS CRITERIA
Students applying for admission to the social work major will be ranked using the following criteria:
Number of social work foundation and basic courses completed, including SOC 111, BIO 127, POS 111, SWK 212/213, SWK 114, SWK 215 or other equivalents if taken at schools other than Saint Rose.  Completion of all courses is not required for program admission.
Statement regarding life experience credits.
GPA, with special attention given to grades earned in social work foundation and basic courses.
Evidence of the applicant's commitment to the ideals and practice of the social work profession.
Personal behavior and classroom performance demonstrating potential for adherence to the ethical expectations and obligations of professional social work practice as contained in the NASW Code of Ethics.
In its policies and practices, the College of Saint Rose does not discriminate against persons on the basis of their age, race gender, creed, religion, ethnicity, social class, political beliefs, handicap, or sexual orientation.  The Social Work Program actively seeks diversity in its social work majors.  We encourage applications from persons of color and other underrepresented groups.

Check one:       First Year Student                           Change of Major or Transfer Student

Applicant Name: ________________________________________

Identification/social security number: ________________________

College address     __________________________________  Phone______________
		   
		       ______________________________________________________________________

e-mail:  ___________________________ Fax: ________________________________

	(MORE)
Social Work Program Application, page 2

Permanent address: __________________________________ Phone_____________


		        _______________________________________________________

e-mail:  ___________________________ Fax: _________________________________
								


Business  address     ________________________________   Phone______________

		  ________________________________________________________

e-mail:  ___________________________ Fax: _________________________________

"Yes" answers to the questions below will not necessarily exclude an applicant from consideration for the social work major.  You will be contacted for further information if the social work faculty is concerned about your suitability for the social work profession.  Add an extra page for explanation if necessary.
Have you ever been convicted of a felony offense?
	  Yes		  No
Have you ever been subjected to disciplinary action for academic or other misconduct at the College of Saint Rose or another post-secondary educational institution?
	  Yes		  No

*******************************
Please use the following checklist to ensure that you are meeting all eligibility criteria. Returning this signed and completed application will initiate a review of your submitted credentials. A decision will be rendered and sent to you following verification of all required materials. 
I HAVE:

Applied as a matriculated student at The College of Saint Rose.

Demonstrated that I have earned a cumulative average of 2.5 or higher while attending Saint Rose or at my former college.

Enclosed the required essay submission titled "How I See the Field of Social Work and What I Bring to It."

Enclosed two letters of recommendation completed on the standardized forms (Appendix 3).
(MORE)
Social Work Program Application, page 2
Social Work Program Application, page 3


Read and understood the Code of Ethics put forth by the professional organization for social workers, the National Association of Social Workers (NASW).

Student signature: _________________________________
Date: __________________         
Return this form, your personal essay and recommendations to Richard Pulice, Director of the Social Work Program, The Social Work Building #5















APPENDIX IV

Recommendation Form
The College of Saint Rose
Undergraduate Social Work Department
Albany, New York 12203

To be completed by the applicant:

Pursuant to the Family Education Rights and Privacy Act (Buckley Amendment) of December 31, 1974, I, the undersigned applicant, do ______ do not _______ waive my right of access to inspect and review this document.

Printed name  _____________________________________________      Phone  _________________

Student signature __________________________________________     Date __________________
_

 A note to recommenders:
The above named applicant has applied for admission to undergraduate study at The College of Saint Rose. Our admission committee places great importance on the recommendation of persons who are qualified to speak for an applicant’s competence, character, and potential for academic study. Please be aware that this material will be confidential if the applicant has waived access above, and will be used solely for evaluating the applicant’s qualifications for admission.    

When completed, please insert all correspondence in one envelope, seal, and sign across the back flap before returning this form to the applicant. We thank you for your assistance in this portion of our selection process.

Name of recommender  __________________________________________________
Title _____________________________             Phone ________________________
Address  ____________________________________________
              _____________________________________________      
              _____________________________________________
Relationship to applicant:   
employer ____  volunteer supervisor ____  professor ____  peer ____                                                 For how long have you known this individual?  ________________________________

Recommender signature _______________________________          Date ___________     



Recommendation Form, page 2

Please use the following scale when responding to each inquiry:
Circle one number per question.

1= never   2= occasionally   3= sometimes   4= frequently   5= always

Professional Motivation
	Please measure this candidate's energy level, initiative and manner of perceiving his/ her current work environment by responding to the following.

Completes assigned duties in a timely manner			1     2     3     4     5

Demonstrates a willingness to take on new tasks			1     2     3     4     5

Is dependable							1     2     3     4     5

Demonstrates creative insight in addressing problem situations		1     2     3     4     5

Demonstrates an understanding of the larger goals or the context 
	of the “bigger picture” in respect to a given task		1     2     3     4     5


Personal Maturation
	How well does this candidate relate to supervision, colleagues, clients and assignments? Does he/ she demonstrate an appropriate and developed level of responsibility?

Relates to others in a fair and cooperative manner			1     2     3     4     5

Demonstrates self-control						1     2     3     4     5

Respects different view points					1      2     3     4    5

Can weigh options						1     2     3     4     5

Judgment is respected by peer professionals				1     2     3     4     5

Is respected for the quality of completed tasks			1     2     3     4     5

Would be recommended by peers for a leadership role		1     2     3     4     5

Is prepared to take engage in additional duties, tasks or assignments	1     2     3     4      5

Demonstrates an understanding of the supervisory role
	(in the context of  a supervisor and/or subordinate)		1     2     3     4     5

Is willing to engage in difficult or demanding assignments		1     2     3     4     5

Works well with others in a group					1     2     3     4     5



Recommendation, page 3

1= never   2= occasionally   3= sometimes   4= frequently   5= always
                                          
Expression of Warmth and Understanding
	Is this person willing to engage or assist others in a problem solving process? Does he/she appear committed to the well-being of clients, colleagues and friends?


Is willing to assist others with personal or professional conflicts	1     2     3     4     5

Can express a wide range of emotions				1     2     3     4     5

Is comfortable listening to a wide range of emotions			1     2     3     4     5

Can give support							1     2     3     4     5

Can receive support						1     2     3     4     5

Can give confrontation						1     2     3     4     5

Can receive confrontation						1     2     3     4     5

Is able to effectively assist others					1     2     3     4     5

Demonstrates an awareness of empathy (is able to consider him/her
	self in another’s difficult situations)				1     2     3     4     5

Extends courtesy to all interactions by acknowledging support people,
	secretarial staff, maintenance staff, etc.			1     2     3     4     5


Ethical Development
	How well does this candidate utilize the principles and guidelines required of the institution (profession, workplace, educational setting, etc.)?  Does he/she put personal and professional convictions or beliefs into practice?

Demonstrates an awareness and incorporation of contractual agreements
	for service provision					1     2     3     4     5

Is appropriately confidential regarding friends and/or clients		1     2     3     4     5

Allows for others’ discretion in (non life-threatening) decision making	1     2     3     4     5

Is involved in social/ political causes outside the workplace		1     2     3     4     5



Recommendation, page 4

1= never   2= occasionally   3= sometimes   4= frequently   5= always
	
Attention to Diversity
	Does the candidate demonstrate an awareness of and respect for others’ cultural needs and differences?

Demonstrates an understanding of the concept of diversity in working

with populations outside his/her own culture				1     2     3     4     5

Demonstrates sensitivity to cultural differences which differ from his/her 
	own beliefs or practices					1     2     3     4     5

Demonstrates a willingness to acknowledge and alter his/her prejudices 
	and stereotypes						1     2     3     4     5 

Recommendation Form
The College of Saint Rose
Undergraduate Social Work Department
Albany, New York 12203

To be completed by the applicant:

Pursuant to the Family Education Rights and Privacy Act (Buckley Amendment) of December 31, 1974, I, the undersigned applicant, do ______ do not _______ waive my right of access to inspect and review this document.

Printed name  _____________________________________________      Phone  _________________

Student signature __________________________________________     Date __________________
_

 A note to recommenders:
The above named applicant has applied for admission to undergraduate study at The College of Saint Rose. Our admission committee places great importance on the recommendation of persons who are qualified to speak for an applicant’s competence, character, and potential for academic study. Please be aware that this material will be confidential if the applicant has waived access above, and will be used solely for evaluating the applicant’s qualifications for admission.    

When completed, please insert all correspondence in one envelope, seal, and sign across the back flap before returning this form to the applicant. We thank you for your assistance in this portion of our selection process.

Name of recommender  __________________________________________________
Title _____________________________             Phone ________________________
Address  ____________________________________________
              _____________________________________________      
              _____________________________________________
Relationship to applicant:   
employer ____  volunteer supervisor ____  professor ____  peer ____                                                 For how long have you known this individual?  ________________________________

Recommender signature _______________________________          Date ___________     
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Please use the following scale when responding to each inquiry:
Circle one number per question.

1= never   2= occasionally   3= sometimes   4= frequently   5= always

Professional Motivation
	Please measure this candidate's energy level, initiative and manner of perceiving his/ her current work environment by responding to the following.

Completes assigned duties in a timely manner			1     2     3     4     5

Demonstrates a willingness to take on new tasks			1     2     3     4     5

Is dependable							1     2     3     4     5

Demonstrates creative insight in addressing problem situations		1     2     3     4     5

Demonstrates an understanding of the larger goals or the context 
	of the “bigger picture” in respect to a given task		1     2     3     4     5


Personal Maturation
	How well does this candidate relate to supervision, colleagues, clients and assignments? Does he/ she demonstrate an appropriate and developed level of responsibility?

Relates to others in a fair and cooperative manner			1     2     3     4     5

Demonstrates self-control						1     2     3     4     5

Respects different view points					1      2     3     4    5

Can weigh options						1     2     3     4     5

Judgment is respected by peer professionals				1     2     3     4     5

Is respected for the quality of completed tasks			1     2     3     4     5

Would be recommended by peers for a leadership role		1     2     3     4     5

Is prepared to take engage in additional duties, tasks or assignments	1     2     3     4      5

Demonstrates an understanding of the supervisory role
	(in the context of  a supervisor and/or subordinate)		1     2     3     4     5

Is willing to engage in difficult or demanding assignments		1     2     3     4     5

Works well with others in a group					1     2     3     4     5



Recommendation, page 3

1= never   2= occasionally   3= sometimes   4= frequently   5= always
                                          
Expression of Warmth and Understanding
	Is this person willing to engage or assist others in a problem solving process? Does he/she appear committed to the well-being of clients, colleagues and friends?


Is willing to assist others with personal or professional conflicts	1     2     3     4     5

Can express a wide range of emotions				1     2     3     4     5

Is comfortable listening to a wide range of emotions			1     2     3     4     5

Can give support							1     2     3     4     5

Can receive support						1     2     3     4     5

Can give confrontation						1     2     3     4     5

Can receive confrontation						1     2     3     4     5

Is able to effectively assist others					1     2     3     4     5

Demonstrates an awareness of empathy (is able to consider him/her
	self in another’s difficult situations)				1     2     3     4     5

Extends courtesy to all interactions by acknowledging support people,
	secretarial staff, maintenance staff, etc.			1     2     3     4     5


Ethical Development
	How well does this candidate utilize the principles and guidelines required of the institution (profession, workplace, educational setting, etc.)?  Does he/she put personal and professional convictions or beliefs into practice?

Demonstrates an awareness and incorporation of contractual agreements
	for service provision					1     2     3     4     5

Is appropriately confidential regarding friends and/or clients		1     2     3     4     5

Allows for others’ discretion in (non life-threatening) decision making	1     2     3     4     5

Is involved in social/ political causes outside the workplace		1     2     3     4     5



Recommendation, page 4

1= never   2= occasionally   3= sometimes   4= frequently   5= always
	
Attention to Diversity
	Does the candidate demonstrate an awareness of and respect for others’ cultural needs and differences?

Demonstrates an understanding of the concept of diversity in working
with populations outside his/her own culture			1     2     3     4     5

Demonstrates sensitivity to cultural differences which differ from his/her 
	own beliefs or practices					1     2     3     4     5

Demonstrates a willingness to acknowledge and alter his/her prejudices 
	and stereotypes						1     2     3     4     5 
































APPENDIX V
Application to Social Work Pre-Field Agency Placement Experience
The College of Saint Rose
Student name: _______________________________________
Identification/social security number: _______________________
College address     ___________________________________     Phone______________
		       ________________________________________________________
e-mail:  ___________________________ Fax: _________________________________
Permanent address: __________________________________     Phone______________
		    __________________________________________________________
e-mail:  ___________________________ Fax: _________________________________
Business address     ___________________________________   Phone______________
		    __________________________________________________________
e-mail:  ___________________________ Fax: _________________________________

Please use this checklist to ensure that you are meeting all eligibility criteria. Returning this signed and completed application will initiate a review of your submitted credentials. A decision will be rendered and sent to you following verification of all required materials. 
I HAVE:

Been accepted into the major as a matriculated student 
Attended all scheduled orientation to the pre-field sessions and completed all reading and writing assignments required therein.
Submitted an attendance log documenting my responsible and reliable participation in the volunteer experience required in SWK 213.
Submitted a recommendation from the agency supervisor of my required volunteer experience or a copy of a recent evaluation from a practicum supervisor (for transfer students).
Requested that the Registrar forward the required degree compliance reports to the Director of Field Education
Read and understood the Code of Ethics put forth by the professional organization for social workers, the National Association of Social Workers (NASW).
Student signature: _________________________________
Date: __________________         
APPENDIX VI

Application to Social Work Field Experience
The College of Saint Rose
Student name: _______________________________________
Identification/social security number: _______________________
College address     ___________________________________     Phone______________
		       ________________________________________________________
e-mail:  ___________________________ Fax: _________________________________
Permanent address: __________________________________     Phone______________
		    __________________________________________________________
e-mail:  ___________________________ Fax: _________________________________
Business address     ___________________________________   Phone______________
		    __________________________________________________________
e-mail:  ___________________________ Fax: _________________________________

Please use this checklist to ensure that you are meeting all eligibility criteria. Returning this signed and completed application will initiate a review of your submitted credentials. A decision will be rendered and sent to you following verification of all required materials. 
I HAVE:

Been accepted into the major as a matriculated student.
Successfully completed SWK 378 and 379 (Introductory Field Experience and Seminar) with a grade of C or better.
Requested that the Registrar forward the required degree compliance reports to the Director of Field Education in order to verify a cumulative average of 2.5 or better in all coursework within the major as well as an overall cumulative average of 2.5.
Made an appointment with the Field Placement Consultation Committee.
Read and understood the Code of Ethics put forth by the professional organization for social workers, the National Association of Social Workers (NASW).

Student signature: _________________________________

Date: __________________
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